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SUBJECT INDEX 



A 

ACLKSSO piJff sec Clothing 

ACCOUNTING 
Tjj king Account Of Software [Jan/p41 ] 
Finding The Right Accounting Package 

1Jan/p42] 
A Uierklisl For Tan Talks (Feb/p62] 
Direct Line: Breaking The tee lOct/p87] 

ACCOUNTS PAYABLE & 
RECEIVABLE 

see Cash Management 

AcouLSiTif>N5/i>ivmni;RES/ 

MERGERS 
see also Business Organisation/ 
Dissolution; Employer Slock Ownership 
Direct Line: Pulling A Price Tag On A 

Family Firm |Apr7p«21 
letters: Another Brokers* Group For 

Business Transfers ( Jun/pS) 
NB Tip: Business Brokers [ JuVplOl 
Checking Out Potential Partners 

(Dec/pll] 
ADDICTIVE BEHAVIOR 
Facing Up To A b)vd(lw\ Add ki ion 
|Scp/p70] 
ADVERTISING 

sir also Market Research/ Market in g; 
Direct Mail; iHibh'c R Hal ioris/Puh licit* : 
Sales/Selling 
Direct Line: Customers For The Great 

Outdoors [Mar/p67l 
Ads On Wheels Send A Message In 

Traffic [Aug/p!0| 
A Novel Kind Of business f Aug/p64| 

ADVISE 

see also Consultants 

Creating An Advisory Board For Sound 
Suggestions | Feh/pl ] ] 

Forging Advisers Into A Team [ Dec/p57 1 
AFRI CAN -AMERICANS 
see Minorities; Minority -Owned Business 
A GE DISC R IMINATION 
see Disc rim in at ion 
A G R E E M E NTS/Ct |MT R A CTS 
see also Government Procurement 

The Fax May Not Suffice When 
Contracts Are Signed (Feb /p!0| 

Direct Line: Creating A Paper Trail For 
Negotiations 1 May/pB2] 
AGRIBUSINESS 

see dsn Food/Beverage tndustr] A TtwA$ 
A Growth Industry } Jan/plS| 
Capitol Hill Successes [THA:Feb/p4A] 
1996 How They Voted 

[TBA:Mar/Senate p4A; House p&Aj 
Direct Line; Feeding The Animals 

[NoWpSfi] 



AIR POLLUTION 
see Environment 

A 1 R CR A FT/A I RUNES/ A I R IH )RTS 
see also Travel/Tourism/Yucations 
Getting To Sleep Away From Home 

(Jun/p52| 
Shedding Light On Jet Ug [Jun/p541 
Letters: Airlines Seats Offer More Than 

A Massage |Aug/p5J 
Quiet Havens At The Airport (Sep/p73| 
Airport Transit Guide (SepypK2| 
t utting Costs Before Taking Off 

[Nov/p5o| 
Letters: Airline Club Rooms Gel A 
Thumbs Down | IWp4| 
ALCOHOLISM 

see Addictive Behavior; Substance Abuse 
AMERICANS W ITH DISABILITIES 
ACT 

When Workers Have Mental Disabilities 
IDec/pSO] 
ANNUITIES 

see Retirement 
ANTIQUES/COLLECTIBLE 
That Big Night |Aug/pM| 
APPAREL 
see Clothing 

APPRENTICE PROGRAMS 
see Education/ Job Training 

art/phokk;raphy 

Direct Line: Call Of The Wild I Feb/ p70| 
The Art Or Branching Out | Apr/pl6| 
You Gotta Have Art |May/pl6) 
And Work of Art |May/p76| 
Designing Big Dreams {Aug/p57| 
Coloring Your World | Nov/p78] 

ASIAN-AMERICANS 

\rr Minorities; Minority -Owned Business 

ASSCT-MANAGEMENT ACCOUNTS 

see Cash Management 

AUDITS 

see Accounting 

AUTOMOBILESrTKUCKS/ 
MOTORCYCLES/BICYCLES 

see also Highways; Infrastructure; 

Transportation 
Leasing Passes The Rciad Test |May/p54| 
Direct Line: Gearing Up | May/p82J 
You Didn't Know You Needed That? 

[Jun/p69| 
Ads On Wheels Send A Message In 

Traffic [Aug/plO| 
Ventsations |Sep/pH2| 
The W8 Trucks |t)ct/p53| 
Along For The Ride ]Oct/p63J 
Building A Winner From Scratch 

fOctyp65| 
The 1998 Luxury Cart [Nov/p61| 
Direct Line: Rolling Out Rental Cars 
|Nov/p86| 



AWARDS/HONORS 
Opportunity's Many Faces (1997 Bine 

Chip Enterprise Companies) 

lMar/p39| 
Taking Risks, Reaping Rewards ( 1997 
Ulu< Chip Enterprise honorces) 

|Apr/p27| 
I be Spirit Of Enterprise {Lawmaker 

awards MTBA:Apr/p4A | 
A Scrappy Entrepreneur <SBA National 

Small Business Subcontractor of the 

Year) Uun/pl2| 
Program Delivers Winning Hands 

|Jun/p37| 

leading Bv Example May Help Promote 

W orker Honesty |Sep/pl6] 
NB Tips: A Super Contest lOct/pl3| 
NB Tip: Baldrige Award Examiners 

|NoWpl5| 

B 

BANKS A BANKING 

see also Capital; Credit; Credit Cards; 

Economic Development; Loans; Venture 

Capital 

Lending With A Personal Touch 

(Mar/p42| 
Banks Challenge Credit Unions' Growth 

|May/p7l| 
letters: Banker Couiuerpunches Against 

Credit Unions | Jul/p5] 
Has Your Companv Outgrown Its Bank? 

[JiuVplO| 

Avset Accounts Keep Cash Working 
|JuVp30| 

letters: Credit Unions And Banks: 
Apples And Oranges |Aug/p4] 

Lc iters: Private Equity Capital Can 
Have Advantages {Aug/pS] 

One (riant Step Toward A Loan 

(Aug/p34] Correction |Oct/p47| 
B ARTER 

Useful Web Sites For Small Companies 

|Mar/p33| 
B LUE CHIP ENTERPRISE INITIATIVE 
Opportunity 1 * Many Faces (1997 Blue 

Chip Enterprise companies) 

|Mar/p3«| 
Taking Risks, Reaping Rewards 

|Apr/p27) 
Program Deliver* W jiuiing Hand* 

|Jun/p37| 

Ties That Rind (Cover story) |Aog/pl2| 

Applications Bring Accepted 
(TBA:Aug/p4Aj 

Small -Business Deadline [Nov/pl4| 
BOARDS OF DIRECTORS 
see Corporations 
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BOATS 



BOATS 

see Recreation 

BONDS 

see Securities 

BOOKKEEFING 

see Accounting 

BOOKS 

see afao tVinling/Publi^hing 
Adding A New Dimension To A Classic 

[Jan/p4ftl 
Bound For The Internet [Mar/pJ4l 
The Internet In Print [May/p591 
Fresh Pages For Family Firms | JuiVp58] 
You Didn't Know You Needed Thai? 

[Jun/p69J 
No Strings Attached [Jul/p48] 
Lesher Book Available In Paperback 

|TBA:Aug/p6Aj 
"Dilberi" Creator Thinks Small 

[OctM3] 
BROKERS 
see also Securities 
Asset Accounts Keep Cash Working 

[Jul/p30] 
BUSINESS CARDS 
see Offices 

BUSINESS CLIMATE INDEXES 
see Economic Indicators & Indexes 
BUSINESS CONDITIONS & 

FORECASTS 
see also Economic Conditions; Economic 
Indicators 
Clear Sailing? (Cover story) lJan/pl6j 
Letters: A Perspective Not Often Found 

In Japan |!VWp4] 
Letters: Punitive Damages A Problem In 

Alabama f Apr/p4] 
Leadership For The New Age (Cover 

story) [May/pig] 
Confidence In The Economy Soars 
|TBA:Aug/pllA] 
BUSINESS EDUCATION 
see also Colleges/Universities; Education 
Business Seminar Set [TBA:May/pl4A] 
Courses Offered On The Internet 

[TBA:May/pMAl 
Opening A Door To The Future 

[Nov/p>6J 
BUSINESS INCUBATORS 
see also Economic Development; 
Sta rt-Upf 
Bringing New Firms Out Of Their Shell 
[Mar/p48) 
BUSINESS ORGANIZATION/ 

DISSOLUTION 
see also Business Strategies; Family 
Business; Management 
Are You Ready To Incorporate? 

[Sep/pl6| 
NB Tips: Handing Over The Keys 
[Dec/pll] 
BUSINESS FI^NS 
Harboring No Illusions About How To 

Crow lFeb/plO) 
Turning A L«*s Into A (Iain [Apr/plO| 
One Giant Step Toward A Loan 

[Aug/pJ2| Correction [Oct/p47| 
BUSINESS STRATEGIES 
see also Business Plans; Family Business; 
Management 
The Heat Is On (C over story) {Oct/pl4| 

Corrections {Nov/p7| 
BUSINESS TAXES 

see also Estate Planning; Family Business; 
Income Tax; Taxation 
A Checklist For Tax Talks | Frfa/pnZ) 
-Term Coverage Eligible For Tax 
reaki[Feb/p62] 
After The Game, Claim A Deduction 

[Mar/p601 
Don't Get Stuck With Back Taxes 
[Mar/p6i| 



Deposit Rule Relief Sought 

|TBA;Apr/pl4A] 
Elect rank- Fifing Deadline Near* 

[Jun/p81 

Hiring Your Child : Tax Breaks And 

Trade-Offs |Jun/p59) 
Gone Bui Not Deductible [ Jun/p6T | 
Small Businesses Get Electronic- Filing 

Reprieve [ Jul/pBJ 
Choose Your Firm's Tax Classifies I ion 

[MM*] 

Breaks For Small Business At Stake In 

Tax Negotiations [Aug/pH] 
The Estate-Tax Toll On SmaU Firms 

lAug/p20| 
Tax Break For College Courses May 

Resurface | Aug/p27) 
Ta* -Filing Penalties Are Delayed 

|TBA;Aug/p3A] 
Chamber Backed Bills Would Benefit 

Small Firms In Three Important 

Ways (TBA:Aug/pSA| 
Budget Agreement Contains Mostly 

Good Tax News |Sep/plOj 
IRS Raises Threshold For Electronic 

Payment [Sep/plO] 
Letters: Taking Some Of The Bite Out 

Of The Estate Tax |Oct/p5] 
Business Just Got Less Taxing f Ocl/p24] 
Tax -Wise Handling Of Expansion Costs 

[Oct/p34| 
When The IRS Comes To Check 

tOct/p48] 

Letters: Translating The ''Gibberish" Of 

IRS Audit Guides |Ntiv/p7| 
Tax Options Ear Handling Obsolete 

Inventories |Dec/p2S| 
Points For Paring Your Tax Bill 

fDcc/ P 30j 

C 

CALENDARS 
Preventing Time From Marching 

Backward f Jan/p44| Correction: For 
The Record (Feb/p5) 
Utters: The "Year 2000 Problem'* And 
The Russian Military |Jun/p5) 
CAMPAIGN FINANCING 
see Political Finance 
CAMPING 
see Recreation 
CANDY/CHEWING GUM 
see also Food/ Beverage Industry & Trade 
Direct Line: Chocolate Tips | Aug/p461 
CAPITAL 

see also Loans; Venture Capital 
Women Entrepreneurs Make Credit 

Gains |Jan/p8] 
SBA Microloans Fuel Big Ideas [Feb/p34| 
Useful Web Sites For Small Companies 

1Mar/p33] 
Letters: Another Success Story For SBA 

Microloans [Apr/ptt] 
Rebounding With A Nonhank Loan 

|Apr/p52J 
Finding Angels On The Internet 

(Apr/p78) 

Capital Pilches That Succeed | May/p40J 
Check Vour State For Funding 

[M»v/p60] 
Vendors Can Pave The Way To Growth 

|Jun/p46) 

Has Vour Com pun v Outgrown It* Bank'.' 

IJiuYplOJ 
Offering Women A Lending Hand 

[Jul/p40| 

Letters: Private Equity Capital Can 
Have Advantages [Aug/p5] 

One Giant Step Toward A Loan 
|Aug/p32| Correction |Ocl/p471 



Finding Capital: A Source Of Funds In 

Search Of Work |S*p/p37| 
Direct Line: I unriuig For Minority 

Firms [Sep/p86] 
Leading No Stone Unturned | Oct/p46 1 
The Capital Area's Technology Boom 
JOct/p60j 
CAPITAL GAINS 
see also Income Tax 
CASH MANAGEMENT 
see also Cost Control 
Real Numbers Don't Deceive [Mar/p51| 
Asset Accounts Keen Cash Working 
[Jul/p3d| 

CATASTROPHIC ILLNESS COVERAGE 
see Health-Cure Costs/ Insurance 
CENSUS 

see Economic Indicators & Indexes 
CHARITABLE ORGANIZATIONS & 
DONATIONS/COMMUNITY 
SERVICE/ VOLUNTEER ISM 
Rood Aid Needed |TBA:JuiVp5A ) 
Slaying In Step With The Firm's 

Mission |Oct/pl2] 
CHECKS/CHECK INi: ACCOUNTS 
see also Banks/Banking 
Taking Orders By Phone Check (J an/p66 | 
Screening Out Bad Checks [ Jun/p601 
CHILD CAR E T 
see Day Care; Employee Benefits 
CHILDREN/Y OUTH 
see also Day Care : Education/ J ob 
Training; Young Adults 
Family Attachments |Jan/p34| 
Riding Into The Sunrise | fc1ar/p44] 
(letting Youths Down To Business 

|Apr/pl3] 
Letters: O'Brien Foundation Is A Vila! 

Program (Muy/p8| 
Letters: From Tiny Acorns*** lMay/p8| 
A DifTerent Message For Daughlers 

[May/p62| 
Letters: Bullish On A Program For 

Tomorrow's Leaders (Jiui/p4| 
Hiring Your Child: Tax Breaks And 

Trade-OfTs I Jun/p59| 
No Strings Attached | Jul/p4*<| 
Direct Line: Ideas In Infancy lAug/p46] 
Conversation Curds fSep/p82| 
Coloring Your World {Nov/p78| 
Bring Tke Children f Dec/p69J 
CHILE 

The Chilean Precedent |May/pA4| 
CHINA 

Capitol Hill Successes lTRA:Feh/p4A| 
1996 How They Voted |TBA:Mar/ 

House plM| 
China's Trade Status In Jeopardy 

[ TBA:Jun7p>\] 
liusiiie.vs Win* Oil China Tradt- 

(TBA:Aug/p5Al 
Contact Lawmakers About Vote On 

China Trude Status [TBA :Oct/p8A | 
CLASS-ACTION SUITS 
Cases Await Supreme Court Action: 

Cluvs-Action Suits |TllA:Jun/pl4A| 
CLEAN AIR ACT 

see Environment; Government Rcgulali^ni 
CLEAN WATER ACT 
see Environment; Government Regulation 
CLEANING/MAINTENANCE 
Don't Let Asphalt Let You Down 
|Nov/pl5) 
CLINTON. BILL 
Editorial : The Many Failings Of The 

Clinton Budget (May/p84| 
Where 1 Stand: On Clinton And Congress 
lAug/p49| 

Letters: Poll May Have Lacked Answers 
[OcL/p4[ 

Readers* Views: Congress Gets Credit 
|Oet/p76] 
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CIXITHING/ACCESSORIES/JEWELRY 
Taking Your Products To The Main 

Streets |Jun/plO] 
You Didn't Know You Needed That? 

|Jim/p691 

T,d Customers To Smile 1 * [Dcc/pl7] 
Elegant Simplicity [Dec/p6o] 
Direct Line: Bringing In The Laundry 
[Dec/p74] 

Direct line: Getting The Last Word On 
Clothing With A Message [Dec/p74| 
COINS 
see Currency 
COLLECTIBLES 
see Anliqu es/ Collect i bles 
COLLEGia/UMVERSmES 
see also Business Education; Education 
It's Time To Line Up Your Summer 

Intern (Jan/p9| 
Letters: Education Is The Issue As jobs 

Arc Created [Feb/p4| 
Not Just An Ordinary Joe f Feb/p44| 
Where Cooking Is Academic [Apr/pl9J 
NBTips: Campus Connection [May/pl4l 
Tax Break For College Courses May 

Resurface [Aug/p27| 
Opening A Door To The Future 

[Nov/p56| 
Tactics For Attracting The College 
Crowd (Dec/plO) 
COMMUNICATION 
see also Electronic Mail/Voice Mail; 
Employees; Telecommunication 
Sharing The Wealth — Of Information 

ISefVpU] 
Building A Health Company Culture 

[Sep/p57] 
Kwikpoint |Sep/p82| 
COMMUNITY SERVICE 
st t- i liari table Organizations & 
Donations/Community Service/ 
Volunteerism 

COM PACT-DISC INDUSTRY 
Direct Line; Making Compact Discs 
That Entertain And Teach |Nov/p*7f 
COMPANY POLICIES 
Staying En Step With The Firm's Mission 

[Oct/pU] 
Develop A Company Policy (On 
computer security) |Nov/p26| 
COMPENSATORY TIME 
see He* time; Wages/Salaries/Fees 
COMPETITION 
Improving Efficiency Beats A Price War 
(JuVplOi 
CttMPETmVrjNKSS 
see I nle mat tonal Trade & Investment 
COMPUTER CRIME 
see Crime 

COM PUT ERS/SO F I' W A R E 
see also Internet; Offices/Office 
Eq u ipmen t ; Telec oni muni ca I i o n 
NOTE: For brief articles on computer 
hardware and software, see SmgM 
1 business Technology in January, February, 
July, August, September and December 
issues of Index- 
Taking Account Of Software |Jan/p411 
Preventing Time From Marching 
Backward | Jan/p44J Correction : 
For The Record [Feb/p5] 
Delivering The Whole Package 

[FeWp4SI 
Handy Tools For Training |Apr/p49] 
Pulling Together A Digital Oflkc 

[May/p4tl 
Direct Line: Computer Consulting 

|May/p«| 
Lettrrs: Tlie 4t Year 2000 Problem" And 
The Russian Military |Jun/p5| 



A Vintage Approach To Technology 

[JiuVpo] 
Going With The How [ JuiVpU] 
High-Tech Marketing Hits The Target 

Uun/p39| 

The New Face Of Presentations lJul/p33) 
Time To Switch To The Pentium II? 
[Jul/ptt] 

Making A Move To Portability [Sep/pftl \ 
A Goal Of Her Own | Oci/p?»} 
Direct Line: Breaking The Ice |Oct/p*7| 
Computer Crime (Cover story) 

fNov/plo] 
Think Forward: Back UpfNov/p24] 
Dictation Programs Are Finding Their 

Voice |Dec/p40] 
Should You Consider A Mac For Your 

Next Office Computer? |Dec/p4l] 
Software With A Woridvfew |Dec/p53] 
Applying Postage With A Keystroke 

|Dec/p56) 
CONSTRUCTION INDUSTRY 
see also Government Procurement 
Building A Healthy Niche ( Jan/pl4| 
Chamber Helps Sink Labor Order 

[TBArJun/pM] 
A Bridge To The Future | Jul/p47| 
Don't Let Asphalt Let You Down 

(Nov/plS) 
CONSULTANTS 

see also Advisers; Financial Services; 
Independent Contractors; Self- 
Employmcnt 

Direct Line; Computer Consulting 

[May/po2] 
A Helping Hand On Personnel | Aug/p3ftJ 
Letters: More Help On Personnel 

[Sep/p6] 

NB Tips: SCORE Gets Wired |Oct/pt3| 
CONSUMER PRICE INDEX rCPh 
see Economic Indicators & Indexes 
CONTAINERS 

Direct Line: Keeping Medicine Out Of 
Children s Hands [ DecJt>74| 
CONTRACT WORKERS 
see Self- Employment 
CONTRACTS 
see Agreements/Contracts 
CONTRA CrS (GOVERNMENT ) 
see Government Procurement 
COPIERS 

see Oflices/OfRce Equipment 
COPYRIGHT 

see Patents/Copy right/Trademarks 
CORPORATE SUB SIDIES 
Pro- Business Programs Attacked From 

Two Sides | Apr/p<J] 
Letters: Joining The Attack On 
Corporate Subsidies | Jun/p4| 
CORPORATIONS 

see also Business Taxes; Entrepreneurs; 
Family Business; Management; 
Acquisitions/Divestitures/ Mergers; Small 
Busuiess 

Easier Rules Take Effect For S 

Corporations (Eeb/p63| 
Are You Ready To Incorporate? 

CORPORATIONS (SPECIFIC* 

see Entrepreneur^ Notebook and Making 

11 in Regular Features & Special Sections 

portion of Index 

COST CONTROL 

see also Cash Management; Inventory 
Management; Management 
A Guide For Comparing Expenses By 
Year [Mar/pJ0| 
CREDIT/CREDIT RETORTS 
see also Banks & Banking; I .nans 
Women Entrepreneurs Make Credit 
Gains [Jon/81 



DELIVERY & MAIL SERVICES 



CREDIT CARDS & ACCOUNTS/DEBIT 
CARDS/DISCOUNT CARDS/ 
EI .EC TRON1C CASH CARDS 
The Minefield Of Merchant Status 
Uan/p38) 

Taking Orders By Hume Check [ Ja«/p66| 
For The Record: Correction of January 

article on credit cards [Feb7p6J 
Letters: Balancing The Costs For Card 

Processors |Mar/p5) 
It Pays To Review Travel Coverage 

tSep/pJ2| 
CREDIT UNIONS 
Banks C hallenge Credit Unions" Growth 

|May/p71j 
Letters: Banker Count erpunches Against 

Credit Unions [ Jul/pSj 
Letters: Credit Unions And Banks: 

Apples And Oranges (Aug/p4| 
CRIME 

see also Security /Security Systems/ Law 
Enforcement 

Challenges We Face: Crime And Drugs 

(Cover story)(Feb/p24) 
Clamping Down On Worker Crime 

lApr/p-W] 
Screening Out Bad Checks [ Jun/p60| 
Foiling Pickpockets lOct/.p63| 
Computer Crime (Cover story) 

[Nov/plS) 
Stocking StulTers (Dec/p54f 
CURRENCY 

Stocking StulTers (Dec/p54J 
CUSTOMER RELATIONS & SERVICE 
see also Vendors 
Making The Internet Work For You 

(Cover story) (Mar/po| 
A Vintage Approach To Technol<f>> 
|Jun/p6) 

How To Reach Older Consumers 
[Jun/ptt] 

Improving Efficiency Beats A Price War 

[Jul/pldl 
Are Your Technicians Customer* 

Friendly? [Aug/piO] 
Ties That Bind (Cover story) [Aug/pl2| 
Customers You Want To Lose ( Aug/pl4| 
How Franchises Can Build Loyally 

|Aug/pl7] 
Cooling Down A Short-Term Crisis 

|Nov/pl4] 

D 

DAMAGE AWARDS 
see Liability 
DATA STORAGE 
Preventing Time From Marching 

Rack ward [Jaii/p44| Correction: For 
The Record J Feb/p> 1 
Utters: The "Year 2000 Problem" And 

The Russian Military [ Jun/p5| 
dang With The Flow f Jun/pi4| 
DA VIS-BACON ACT 
see Construction Industry ; Government 
Procurement 
DAY CARE 

see also Employ™ Benefit* 

Direct Line: Opening The Door To Day 
Care [Nov/p86| 

Bring The Children | Dec/pctt | 
DEBIT CARDS 
see Credit Cards & Accounts 
DECISION MAKING 
see Business Strategies; Management; 
Quality Management 
DEFENSE INDUSTRY 
see Government Procurement 
DELIVERY & MAIL SERVICES 
see also U.S. Postal Service 

Direct Line: Local Delivery |Jun/p74| 
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DEMOGRAPHICS 



PHICS 
nk Indicators & Indexes 
DEPRECIATION 
see Business Taxes; Income Tax 

see Government Regulation 
DESIGN 

Yon Gotta Have Art |May/pl6] 

Designing Big Dreams [Aug/p57] 
DIRECT MAIL 
see also Advertising; Market 
Research/Marketing; Telemarketing 

Direct line: The Rule Of Thumb: Timely 
Shipments [ Jun/p75] 

Direct Line; The Music Is In The Mail 
[Aug/p47] 

Targeting Prospects With Direct Mail 

DIRECT SALES 

see Sales/Selling 

DISASTER PLANNING 

see Emergency Situations; Insurance; 

Security Systems/Law Enforcement 

DISCRIMINATION 

see also American* With Disabilities Act; 
Employee Benefits; Employment; Hiring 
& Hring; Minorities; Women 
Business Victories In The Courts 

[TBA;Feh/p20Al 
When Workers Have Mental Disabilities 

[Dec/p50] 
Court To Decide Key Cases: 
Discrimination Waivers 
[TBA:D*c/pl2Al 

DISTRIBUTION 

see Market Research/ Marketing; 
Sales/Selling 

DIVERSITY PROGRAMS 
see also Management 
Helping Foreign Workers Fed More At 
Home [jun/pll] 
DIVESTITURES 

see Acquisitions/ Divestiture/Mergers 
DIVORCE 

see Marriage/Divorce 
DONOHUE. THOMAS J. 
Editorial: Changing Of The Business 

Guard [Aug/p62j 
Donohue To Lead Chamber 

[TBA:Aug/plA| 
New Era Begins [TBA:Oct/plA| 
Donohue Details Growth Agenda * 
fTBA;Dec/p6Aj 
DOWNSIZING 
letters: Education Is The Issue As Jobs 
Are Created (Feb/p4] 
DRUG ABUSE 

see Addictive Behavior; Substance Abuse 



E 



ECONOMIC CONDITIONS & 

FORECASTS 
see also Business Conditions St Forecasts; 
Economic Indicators & Indexes 
Clear Sailing? (Cover story) [Jan/p!6| 
How the 1 97 Outlook Shanes Up By 

Region (Jan/plS] 
Where I Stand: On Major Economic 

Issues f Jan/p57) 
Challenges We Face (Cover 

story tfFcb/p 16) 
Members Helped Gauge Economy 

[TBA:Feb/p6A| 
Commentary: Governing In A New Kro 

[Mar/p70] 
Letters: Tackling The Problem Of 

Substance Abuse | Apr/p6J 
Letters: Education Needs Direction 

lApr/po) 



Letters: No "Eilner-Or" Solution 
[Apr/ptf] 

Confidence In The Economy Rebounds 

[TBAdun/pllAl 
Fix CPI, S-ys Business [TBA:Jtin/pllA| 
Where I Stand: On Spurring Economic 

Growth [ Jul/p65] 
Stock Market Is Expected To Remain 

Strong [Aug/p25l 
Confidence En Economy Soars 

[TBA:Aug/pllA| 
Readers 1 Views: Changes For Growth 

lSep/p68] 
Economic Confidence Climbs Again 

[TBA:Ocl/p!4A] 
Confidence Declines JTBA:Dec/pllA| 
ECONOMIC DEVELOPMENT 
see also Start-Ups 
At The Speed Of Light | Feb/pl4| 
Check Your State For Funding! May/p601 
Taking Care Of Local Business |Jul/p42| 
Letters: Correcting The Record On 

Program's Sponsors fSen/pTl 
Closed Bases, Open Doors |Sep/p53) 
The Capital Area* * Technology Boom 

fOrt/p60] 
Letters: Former Air Force Base Is 

Going Places (Nov/po j 
ECONOMIC INDICATORS & INDEXES 
Clear Sailing? (Cover story) [Jan/pl6] 
A Guide For Comparing Expenses By 

Year (Mar/p30[ 
Checks, Balances, And The CPI 

[Apr/p34] 
Fix CPI Says Business [TBA:Jun/pllAl 
ECONOMIC POLICY 
see U.S. Govt. — Budget 
EDUCATION/ JOB TRAINING 
see also Colleges/Universities 
A System For Developing Workers 1 

Technical Skins [Jan/pIO] 
In The Trenches Of Welfare Reform 

[Jan/p29] 

Letters: Education Is The issue As Jobs 

Are Created fFeb/p4] 
How To Make The Most Of Learning By 

Video [Feb/pU] 
Challenges We Face: Education (Cover 

story) (Feb/pl6] 
Riding Into The Sunrise | Mar/p44| 
Letters: Education Needs Direction 

lApr/poJ 

Handy Toots For Training [Apr/p49j 
Where I Stand: On Education (Apr/po?) 
Letters: Seeing Wrong Questions In 

Education Po||[May/p8! 
Letters: Consider All Options On 

Education Funding (J ui^p4| 
Letters: Down To Basics f Jun/p4| 
Letters; Bullish On A Program For 

Tomorrow's Leaders (Jun/p4) 
Readers' Views: No to Federal Funds 

[Jitn/p66| 
Ending Welfare As A State Of Mind 

|Jul/p371 

Direct Line: Tutoring Tips (Sep/p86| 
Corrections Day Produces A Victory 
[Oct/p81 

Opening A Door to The Future [NoWp56| 
Coloring Your World | Nov/p78| 
Direct Une: Making Compact Discs 

That Entertain And Teach I Nov/pJ*7| 
ELECTIONS 
Editorial: A Victory For Growth, 
Jobs— And Integrity |Jan/p72| 
ELECTRIC ENERGY 
see Energy Resources, Production & Use 
ELECTRONIC MAIL/VOICE MAIL 
Making The Internet Work For You 
(Cover story) ( Mar/no] 



ELECTRONIC NEWS SERVICES 
see also Magazines/Newsletters/ 
Newspapers; Printing/Publishing 
ELECTRONICS INDUSTRY 
set* Computers/Software 
EMERGENCY SITUATIONS 
see also Crime; Security Systems 
Flood Aid Needed ITBA:jWpSA) 
Tips For Coping With Power Outages 

(Nov/pM) 
EMPLOYEE BENEFITS 
see also Day Care; Employees; Health- 
Care Costs/Insurance/ Plans; Health- Care 
Reform; Hiring & Hring; Pensions/ 
Pension Plans; Retirement 
Business Victories In The Courts 

JTBA:Feb/p20AJ 
Useful Web Sites For Small Companies 

[Marfp331 
19% How They Voted [TBA:Mar/ 

House pi 4 A | 
Editorial: Flexibility On Overtime Rules 

Is Overdue |Apr/p£41 
Banks Challenge Credit Unions- Growth 

[May/p71| 
Comp-Time Action Urged 

[TBA:May/plAf 
Tax Break For College Courses May 

Resurface [Aug/p27] 
An Extra Layer Of Paperwork 

(Aug/p28) 
Direct Line: Seeking Help On Human 
Resources |Aug/p46J 
EMPLOYEE STOCK OWNERSHIP/ 
PROFIT-SHARING 
Direct line: Taking Slock [Jan/p71| 
Letters: Employee Stock Plans Given 

The Green Light [Feb/p5] 
ESOFV Appeal On The Increase 
IJuiifptt) 
EMPLOYEE WORK TEAMS 
A CI ient -Centered Firm's Lessons In 

Teamwork [Mar/p32] 
TEAM Measure At Key Stage 
[TBA:Jun/p4A| 
EMPLOYEES 

see also Employee Benefits; Executives; 
Hiring & Firing; Human Resources; 
Managemei 
Workplace 



nmg; 1 

Management; Quality Management; 



Letters: The Generation X Files | Jan/p4| 
When Workers Are Good Soldiers 

fFeb/p50) 
NB Tip: Handling Workplace Grfcr 

(Mar/p33| 
Clamping Down On Worker Crime 
|Apr/p44] 

Parents' Day At The Office Is A Team 

Builder |May/pl 4 1 
How To Motivute Low-Wage Workers 

lMay/p35] 
Avoiding Pink Slips 1 Jun/p24) 
Discovering The Talent Around You 

|Jul/p9] 

A Creative Way To Avoid Layoffs 

|Aug/p6| 
NB Tips: Appraising Hie Situation 

|Aug/pll) 
Sharing The Wealth — Of Information 

(Sep/pl4| 
Building A Health Company Culture 

|Sep/ P 57I 

Slaving In Step With 'J he Finn's Mission 
[OcVptt] 

Computer Crime (("over story) 

[NoWplS] 
Workers* Desire For Time Off 
[Dec/p34] 

When Workers Have Mental Disabilities 
|Dec/p50] 
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EMPLOYMENT 

m* als* I mployCCTj Hiring & I iriiij; 
Direct Line: A Shells red Workshop's 

Search For Contracts !Apr/pS3] 
Taking Care Of Local Business [ Jul/p42] 
Boosting Entrepreneurs hip f Julf\M \ 
Good Workers Hard To Find, Nay LLS. 

Chamber Members iTBA:Oct/p!4A| 
EMP LOYMENT RKTIRKMKNT 
INCOME SECURITY ACT (ERISA) 
sec Employee Benefit 
ENCRYPTION 
see Telecommunications 
ENDANGERED SPECIES ACT 
SMWle Action Expected On Flndangered- 

Species Law [Dec/p8| 
Senate Bill To Update Species Act Wins 
Chamber's Qualified Support 
|TBA:Dec/plQA| 
ENERGY RESOURCES, PRtMJLiCriQN 
& USE 

NB Tip: The Cost Of Keeping Cold 
[Fcb/pU] 

Black Cold And True Grit | Mar/p35 1 
Group Prepares To Fifth I Fossil- Fuels 

Treaty j JurVpS) 
Direct Line: Left In The Dark On Power 

Failures [Jun/p74| 
Storage *Sile BUI Advances 

[TBA:Jun/pl2A] 
The Big Switch (Cover story) JSep/pJ8) 
Letters: Electricity Suppliers May Be 

Eager To Please [OcL/p4| 
Letters: Unfair Competition? |Oct/p4j 
NB Tips: High -Voltage Seminar 

[Oct/pBi 
Deregulation Seminar Set 

[TBA:Oct/pl4A| 
Letters: Utilities Are Proving That 

Nothing Is Free [NoWp6] 
I r Iters: Getting The Wires Crossed On 

Photograph Choices [NoWp7] 
Tips For Coping With Power Outages 

trwpBf 

"Nobody Calls Me Mister' lD*c/p70| 
Nuclear Waste Bill Passed 

f I HA:l)et7p4A] 
Deregulation Seminar Set 
[TBA:Dec/pllA] 
ENTERPRISE 2000 SERIES 
Postal Service Tackles Competition 
[Apr/p38j 
E N" I ER P RISE 7X )N ES 
see Economic Development 
E NT ERTA 1 NMENT 
see also Compact -Disc Industry; Music 
Harboring No illusions About Mow To 

Grow[Feb/plO] 
No Strings Attached [Jul/p4S) 
Direct Line: Making Compact Discs 

Thai Entertain And Teach fNov/p87j 
" En lert ailing" (Cover story) [Dec/pl2| 
Creating Some Serious Fun|D*c/p£4[ 
ENTITLEMENTS 

see Medicare/ Medicaid; Social Security 
ENTR EPR ENEURS 
see also Economic Development; 
Entrepreneurs Notebook and Making It ii 
Regular Features & Special Sections 
portion of Index 
Uncle Sam May Want You (Jan/p6l 
Women Entrepreneurs Make Credit 

Gains [Jan/pR] 
SBA Microloans Fuel Big Ideas [Feb/p34j 
Opportunity \ Many Faces (1997 Blue 
Chip Enterprise companies) 
[Mar/p38) 
Letters: Another Success Story For SBA 

Microloans [Apr/pS) 
Getting Youths Down To Business 
[Apr/pK51 



Taking Risks, Reaping Rewards 

|Apr/p27| 
You Didn't Know You Need That? 

[May/p761 
A Scrappy Entrepreneur [Jun/pt 2] 
Happiness Is A Screening Process 

[Jul/p6] 

Catching Up On Retirement Savings 

{Jul/pMj 
Offering Women A Helping Hand 

NB Tip: Women Entrepreneurs 

lSep/ P 16| 
Enterprise With A Kick lSep/p77l 
ENVIRONM ENT 

see also Energy Resources, Production Jk 
Use 

Capitol Hill Successes [TBA;Feb/p4A] 
Business Victories In The Courts 

|TBA:Fcb/p20A] 
1996 How They Voted |TB A: Mar/Ho use 

P»A] 

< ham her Cautions Against Rinding 

Restrictions On "Greenhouse Gases" 

[TBA:Apr/plOA| 
Group Prepares To Fig hi Fossil -Fuels 

Treaty [JunVpHI 
Clim ale Conference Slated 

[TBA:Jun/p2Aj 
Climate -Treaty Concerns Voiced 

|TBA:Aug/pl4Aj 
Clean-Air Rules Encounter Turbulence 

|SepVpl21 
tilobal'Warming Debate Heats Up 

lOct/plO] 

Chamber Sues EPA Over Air Standards 

|TBA:Oct/p3A| 
Chamber-Backed Bills Would Protect 

Firms That Use Environmental 

Audits |TBA:Oct/pl0A] 
Editorial: Clean-Air Rules Should Be 

Delayed [N«v/p8ftj 
Letters: Taking A Stand For Cleaner Air 

[Dec/p4| 

Chamber Warns Against Climate Pact 

[TBA:Dec/p5AJ 
Majority Opposes U.N. Treaty 

(TBA:Dec/pllA) 
Court To Decide Key Cases: Citizen 

Environmental Suits 

[TBA;Dec/pl3A| 
ESTATE PLANN1 NG/TAX ES 
see also Family Business 
Estate Planning Really Does Pay 

[Mar/ P 53| 
Where There's A Will, j Cover story) 

(Apr/p2U( 
Ensuring The Future |Apr/p24| 
The Seeds Of A Smooth Transition 

(Apry P 25j 
Readers* Views: Cut Red Tape! 

|Apr/p66] 
EPA Rebuilds Its Enforcement Muscle 

|May/p9] 

Keeping Assets in the Family | Jul/p25| 
The Estate-Tax Toil On Small Firms 

|Aug/p2U| 
Reform Flans On Congress* Agenda 

|Aug/p24) 
Letters: Taxes Ue In Ambush For 

Retirement Plans |Sep/p6| 
Letters: Taking Some Of The Bite Out 

Of The Estate Tu [Oct/pS| 
Points For Paring Your Tax Bill 

|Dec7p30] 
ETHICS 

see also Management 
Leading By Example May Help Promote 
Worker Honesty (Scp/p]6) 



ETIQUETTE 
You Didn't Know You Needed That? 

|JuWp69| 
EXECUTIVES 
Hiring An Outsider As A Top Executive 
(Feb/p53| 

Outside Looking In: Tips For Candidates 
|Feh/p56| 

Finding An Interim Manager For Your 

Firm [May/pl2| 
Leadership For The New Age (Cover 

story J IMay/pDt) 
Major Shifts In leadership Lie Ahead 

(Jun/p56I 

Executive "Temps" Cut Costs | JunVp6l ] 
Making Co-CEO Arrangements 
Effective Uul/p55J 
EXECUTIVES (SPECIFIC) 
see also Entrepreneurs Notebook and 
Making It in Regular Features & Special 
Sections portion of Index 
I iu Changing Landscape (Franchising! 
|Jan/p54) 
E XERCISE 

see Health Care; Physical Fitness/ 
Nutrition 
EXPANSION 
Harboring No Illusions About How To 

Grow ]Eeb/plO] 
Getting A Handle On Fast Growth 

[Mar/p33] 
Fostering Success In A Branch Office 

(Apr/pl2| 
The Art Of Branching Out ( Apr/pl6| 
Oversea Expansion: An Opening Question 
|Ocl/pl3J 

Tax- Wise Handling Of Expansion Costs 

|Oct/p*4j 
EXPORT SALES 

see International Trade & Investment 



F 

FAMILY AND MEDICAL LEAVE ACT 
Sec Employee Benefits 
FAMILY BUSINESS 
see also Estate Banning 
Adding A New Dimension To A Classic 

|Jan/p46] 
The Price Of "Peace At Any Price" 
|Jan/p461 

Case Study: Mental Illness At The Top 
[Jan/p4#| 

Make Your Family Bus in ess "Divorce- 

Proof' (JaiVp64| 
New Retirement -Plan Rules For Family 

Firms (Jan/poS| 
Letters s Separating T he Family From 

The Family Business j Feh/p4] 
Hiring An Outsider As A Top Executive 

lFrWp53| 
Taking Things Personally ( Mar/p53] 
Estate Planning Reallv Does Pay 

[Mar/p53] 
Where There's A WiU„. < Cover story) 

lApr/pZO] 
Preparing Far A Loss Of Leadership 

[Apr/p591 
Case Study: Creating A Foundation 

[Apr/poO] 
Direct Line: Putting A Price Tag On A 

Family Firm f Apr/p&ZJ 
A Different Message For Daughters 

|May/po2| 
Pay In Family Businesses (May/p62J 
t^ase Study: How To Be Different From 

Daddy lMay/pe>S| 
Letters: Another Brokers' Group For 

Business Transfers ( Jun/p5 1 
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FAMILY LEAVE 



Major Shifts In Leadership Lie Ahead 
[Jun/p561 

Fresh Pages For Family Firms [ Jun/pSS) 
Keeping Assets In the family [Jtii/p2S| 
The Challenge Of Partnership fJui/pSSj 
Making Co-CEO Arrangements 

Effective f Jul/pSS] 
Case Study: His Cheating Heart [Jul/p57] 
Family -Owned, Professionally Managed 

Case Study: A Couple In Jeopardy 

[Aug/p44j 
Retiring With Class lScp/p70| 
r acing Up To A Loved One 1 ! Addiction 

|Sen/p70j 

Case Study; Treating Your Heirs Fairly 

|Sep/p72) 
What's So Special? [Oct/p7l| 
Case Study; Undoing A Bad Decision 

[Oct/p73] 
Do-It- Yourself Family Meetings 

(Nov/p72| 
Case Study: Drawn To A Different 

Dream [Nov/p74| 
Forging Advisers Into A Team [Dec/p57] 
Case Study: When Values Conflict 

[Dec/p59] 
FAMILY LEAVE 
see Employee Benefits 
FAX MACHINES & DOCUMENTS 
see also Offices; Telecommunication 
The Fax May Not Suffice When 

Contracts Arc Signed (Feb/plOj 
A Power Tool For Messaging [Aug/p30| 



see USGovL— Budget 
FEDERAL MANDATES 
Business Urges Congress To Close 

loophole In Unfunded- Mandates Law 
[TBA:Apr/plOA] 
Chamber Seeks To Close Loophole On 

Mandates |TBA:Jun/pl2Aj 
A Rule Mandating Safety And Health? 

|Sep/p281 
FINANCE COMPANIES 
see Loans 

FINANCIAL PLANNING (PERSONAL) 
see Bankruptcy; Consultants; Estate 
Plaiming; Investment < Individual I; 
Securities 

FINANCIAL PROJECTION 

ReaJ Numbers Don't Deceive [Mar/pSI] 
FINANCIAL SERVICES 

Asset Accounts Keep Cash Working 

|JuVp30| 
FINANCING 
see Capital 
FISCAL POLICY 
see U.S. Govt.— Budget 
FLEXT1ME 

see also Employee Benefits; Employees; 
Management 
Workers 1 Desire For Time Off 
[Dec/p34| 
FLOWER-VPLA NTS/I ASt>S< A IMV , 
Gelling To The Root Of Your Target 

Market [Jan/pIO] 
A Growth industry | Jan/pl5| 
Direct Line: Enlrepreneurship In The 

Bud[Apr/p82) 
The Language Of Success |Aug/pS6] 
Stocking Staffers [Utdp$4} 

food/beverage industry & 

TRADE 

see also Agribusiness; Restaurants 
Direct line: Springing Into Action 

[Jan/p701 
NB Tip: The Cost Of Keeping Cold 

[Feb/ptl] 
Capitol Hill Successes |TBA:Feh/p4A) 



Where Cooking It Academic |Apr/pl9) 
A Vintage Approach To Technology 

[JiuVpfij 
Sweets For The Suite 1 Jun/p69| 
A Rewarding Experience [Sep/p8] 
Enterprise With A Kick [Sep/p77| 
Building A Winner From Scratch 

[Oct/p6S] 
Direct Line: Cookie Commerce 

fOct/pS6| 
When You're Hot, You're Hot— Or 

Nol?[Nov/p70| 
Direct Line: In the Market For Cool 

Customers (Dec/p75) 
FOREIGN INV E STMENT 
see Economic Development; International 
Trade & Investment 
jjUflfl PLANS 
see Retirement Plans 
FRANCHISING/LICENSING 
Franchisings Special Guide [ Jan/p49) 
The Decision To Franchise f J*n/p49| 
The Changing Landscape ( Jan/p54| 
Direct Line: Getting A Product Into The 

End Zone [Feb/p7l] 
Franchising: Special Guide |Apr/p68] 
The Hit Parade For 2000 | Apr/p6Sj 
Franchising: Special Guide |Jul/p49] 
Rejuvenated Resales [Jul/p49| 
How Franchises Can Build Loyalty 

|Aug/pl7] 
A Rewarding Experience [Sep/po] 
Franchising: Spedal Guide [Oc<ip65| 
Building A Winner From Scratch 

|Oct/p651 
FRAUD 
see Crime 
FREETRAPP 

see International Trade & Investment 
FURNITURE 

see Home Care, Decorations & 
Furnishings; Offices/Office Equipment 



G 



GAMBLING 

Facing Up To A Loved One's Addiction 
l$ep/ P 70| 
GAMrlS/HOBBIES 

Conversation Cards |Sep/p£2| 
GENERAL AGREEMENT ON TARIFFS 

& TRADE fGATTi 
see International Trade & Investment 
GIFTS/GREETING CARDS/ 

NOVELTIESVTOYS 

Family Attachments [Jan/p34J 

Burning Candles A I {loth Ends [ Mar/p46| 

The Art Of Branching Out (Apr/pi 6] 

You Didn't Know You Needed That? 
[May/p76[ 

Sweets For The Suite [Jun/p69] 

Direct Line: Women Entrepreneurs 
fjun/p74] 

NBTips: Avoid The Rush jAug/pl 1 1 

That Big Night |Aug/p64j 

Stocking Staffers |Dec/p54j 
GLOBAL WARMING 
see Environment 
GQ|j> 

see Investment I Individual} 
GOVERNMENT ASSISTANCE 
see also Economic Development 
The SBA Steps To The Plate Amid 

Midwest Flooding ( Jun/pS] 
GOVERNMENT CONTRACTS 
Capitol Hill Successes [TBA:Frh/p4A] 
Business Victories In The Courts 

[TBA:Feb/p20A| 
Verdict Is Still Out On Union-Only Effort 
|Aug/po| 



GOVERNMENT PROCUREMENT 
Unde Sam May Wan I You [ jaii/po| 
Direct Line: Learning How To Sell To 

Uncle Sam [Fcb/p70| 
Chamber I. rges Enactment ur Limit* 

On Government Competition With 

Firms !TBA:May/p7A] 
Contract Plan Called "Absurd"' 

[TBA:May/pl2A] 
Bundles Too Big For Small Firms 

(Dec/p431 
Purchasing Rule Killed |TRA:l>ec/p2A I 
Chamber Fights "Blacklisting" Rule 

|TBA:Dec/p4A| 
GOVERNMENT REGULATION 
see also Americans With Disabilities Acl; 
Federal Mandates 
Head Of Small-Business Panel Vows War 

On Federal Rules |Feb/p*I 
Challenges We Face: Regulatory And 

Legal Tangles (Cover story) 

[Feb/p22] 
Capitol Hill Successes |TBA:Feb/p4A| 
Where 1 Standi On Small -Business Issues 

[FaJVptf] 
Guide Outlines Priorities 

[TBA:Mar/p2A] 
1996 How They Voted [TBAiMar/Seiiaie 

pSA; House p9A[ 
Readers 1 Viewsi Cut Red Tape! (Results 

of February poll) [Apr/pw] 
Chamber Pushes Paperwork BUI To Help 

Business [TB A :May:p6 A 1 
Direct Line: The Rule Of Thumb: Timely 

Shipments | Jun/p7 51 
Chamber Seeks To Close lx>ophole On 

Mandates |TBA:Jun/pl2A] 
Legislation Would Boost Accountability 

Of Congress, Agencies For Rules* 

Impact | TBA : Aug/pSA ] 
OSHA Is Moving tin Ergonomics Rule 

(Aug^p29| 

The Big Switch {Cover story) |Sep/pl8| 
Letters: Electricity Suppliers May Be 

Eager To Please [Ocfp4] 
Li tters: Unfair Competition? |Oct/p4J 
Letters! Reasons To Be Wary Of An 

Ergonomics Rule |Oc(/p5] 
Corrections Day Produces A Victory 

[Oct/pS] 

Local Competition Is Still On Hold 

[Oct/p3Hf 
Deregulation Seminar Set 

fTBA:Ociyp!4Aj 
Letters: Utilities Are Proving Hi a I 

Nothing Is Free (Nov/p6| 
OSHA Rethinks Implementation Of 

Record - K eepi ng Propos al ( No Wp 10 | 
Editorial : Clean-Air Rules Should Be 

Delayed |Nov/p881 
When Workers Have Menial Disabilities 

[Dcc/p50l 
Cust- Benefit Measure Is Renewed 

[TBA:Dec/p2A| 
Senate Measure Would Improve 

Regulatory Process |TBA;Dec/p7A| 
Deregulation Seminar Set 

|TBA:iWpllA| 
GRASSROOTS ACTION 
I NFORMATION NETWORK IGAINI 
Move Slowly On Health Care, Chamber 

Urges [TBA:Apr/p9A| 
Business Urges Congress To Close 

Loophole In Unfunded -Mandates Law 

(TBA:Apr/plOA| 
Chamber Cautions Against Binding 

Restrictions On "Greenhouse Gases" 

[TBA:Apr/plOAj 
Testifying Before Congress 

|TBAiApr/pllA| 
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INDIVIDUAL RETIREMENT 
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Chamber Seeks Pension- Law Changes 

To Ease Burdens On Small Firms 

[TBA:Apr/pl2A] 
Product -Liability Reform Efforts Gain 

Momentum |TBA:May/p7A| 
Chamber Urges Enactment Of Limits 

On Government Competition With 

Firms lTBA:May/»7A| 
Co tuition Urges Swift Legislative Action 

To Save Ailing Medicare Program 

|TBA:May/p8AJ 
Meet Transportation Act's Deudline, 

Chamber Urges [TBA: Jun/p7A| 
Health-Care Bills Would Kxpmul Pooling 

Capability lTBA:Aug/p7A] 
legislation Would Boost Accountability 

Of Congress, Agencies for Rules' 

Impact [TBA:Aug/pKA| 
Chamber-Backed Bills Would Benefit 

Small Firms In Three Important 

Ways [TBAiAug/p&A] 
Measures Would Broaden Deductibility 

Of Individual Retirement Accounts 

[TBA:Aug/p9A] 
Thank Senators Who Supported Comp- 

Time Bill (TBA:Aug/plOA | 
Legislation Could Improve Work pt act 

Safety And Health |TBA:Oct/p7A] 
Contact Lawmakers About Vole On 

China Trade Status [TBA:Ocl/p£A] 
Chamber- Backed Bills Would Protect 

Firms That Use Kn vironmentaJ 

Audits [TBA:Oct/pl0A| 
Senate Measure Would Improve 

Regulatory Process [TBA;Dec/p7A] 
Chamber Invites Members to Serve On 

Committees JTBA:Dec/p*AJ 
Senate Bill To Update Species Act Wins 

Chamber's Qualified Support 

(TBA: Dec/pi OA) 
Clinton's 1998 Health-Care Plans Will 

Face Chamber Opposition 

(TBAsDcc/plOA) 
GREETING CARDS 
see GifU/G reeling Cards 

H 

HANDICAPPED 

see also Americans With Disabilities Act 
Direct Line j A Sheltered Workshop's 
Search For Contracts [Apr/p83[ 
H ARASSMENT 

Don't Get Caught In The Net's Web 

[Mar/p221 
HATCH ACT 

see Labor Law & Legislation 
HAZARDOUS WASTE 
see also Environment 
Storage-Sit* Bill Advances 

fTBA:Jun/pl2A[ 
Nuclear Waste Bill Passes 
|TBA:l>ec/p4A| 
H FAITH CARE 

see ;ilso Health -Cure Costs/1 nsu ramr ; 
Health Care Reform; Physical 
Fitness/Nutrition; Stress 
How Exercise Can Pay Off j Feb/pO I 
Travel ^Insurance" in Two $60 Shots 

[ Mar/poI| 
Getting To Sleep Away From Home 

[JuWp52] 
Shedding Light On Jet Lag jjtui/|>54| 
Cases Await Supreme Court Action: 

Medical Moid toring IT B A : J un/p 1 4 A ] 
OS HA Is Moving On Economics Rule 
[Aug/p29| 



HEALTH-CARE COSTS/ 

INSURANCE/PLANS 
see also Employee Benefits; Health 
Insurance Reform; Medicare/ 
Medicaid; Workers Compensation 
Letters: Managed Care Provides 

Convenience, Not Savings [Feb/p5] 
Challenges We Face; The Federal 

Safety Net (Cover story )[Feb/p 19] 
Readers 1 Views: Cut Red Tape! 

[Apr/p66| 
An Update On Health-Care Pools 

|May/p5l] 
Health Costs: Rising Again? | May/p52 \ 
How To Deduct 100% Of Health -Care 

Costs lMay/p7l) 
Findi ng Coverage For Small Offices 

[Jun/plOl 
An Extra Layer Of Paperwork 

HEALTH INSURANCE REFORM 
see also Health-Care Costs/ Insurance 
Capitol Hill Successes [TBA ;Fefa/p4A ) 
1996 How They Voted (TBA: Mar/Senate 

p£A, 6A f 7A; House plOA, UA| 
Move Slowly On Health Care, Chamber 

Urges |TBA:Apr/p9A| 
Healfh-Care Bills Would Expand Pooling 

Capability (TBA:Aug/p7A) 
Clinton's 1998 Health-Care Plans Will 
Face Chamber Opposition 
|TBA:Dec/plOA] 
HIGHWAYS 

see Construction Industry; 
Infrastructure; Transportation 
HIRING & FIRING 
see also Employees; Employment; 
ration 

It's Time To Line Up Your Summer 

Interns ( Jan/p9] 
Casting The Net For Job Seekers 

[Mar/pM] 
A Not-Too-Big City Shows Its Bright 

Lights |Apr/pl2| 
NB Tips: Campus Connection [May/pl4| 
Avoiding Pink Slips |Jun/p24] 
A Helping Hand On Personnel | Aug/pttj 
Ignoring A Resume Can Prove Costly 

fSep/pJ2! 

Good Workers Hard To Find, Say U-S. 

Chamber Members [TBA:Oct/pl4A J 
Letters: Screening Job Candi dates Saves 

In The I^ong Run [Nov/p6] 
Agency Testing Ways To Ease 

Employment- Eligibility Checks 
[Nov/p12| 
Reliable Sources Of New Employees 

INov/pIS] 
KISPA NIC-AMERICANS 
see Minorities; Minority -Owned Business 
HIS TORY 

Commentary: Governing In A New Era 

lMar/p70| 
HOME-BASED BUSINESS/HOME 
OFFICE 

see also Independent Conductors; Self- 
Employment; Working At Hume 
Balancing Your Home Businesi [Apr/pS6) 
Readers' Views: Cut Red Tape! 

[Apr/p66] 
Finding Coverage For Small Offices 
|Jtin/p30] 

Letters: Some Additional Advice: Gel 

An Insurance Broker | Jul/p5j 
Letters: A One-Stop Insurer \ Jul/pS] 
Chamber-Backed Bills Would Benefit 

Small Urtns In Three Important 

Ways fTBA;Aug/p8A| 
Redefining The Home -Office Deduction 

[Sep/p30j 



HOME CARE, DECORATION St 
FURNISHINGS 

Sitting On Solid Ground (May/pIO) 
Direct Line: Furnishing Sales [Oti/p86} 

HOME-EQUITY LOANS 

see Loans 

HOME PARTIES 

see Direct Selling 

HONG KONG 
Hong Kong Policy Set; New Officers 
Take Helm |TBA:Apr/p3A | 

HONORS 

see Awards/Honors 
HOTEUS/MPTKUS/1 NNS 
s ee Tra vei/Tou ris m/V ac at ions 
HOUSING 

see Construction Industry; Real Estate 
HUMAN RESOURCES 
see also Employee Benefits, Employees, 
Hiring & Firing 

A Helping Hand On Personnel | Aug/p38| 
Direct line; Seeking Help On Human 

Resources JAug/p46J 
Free Business Seminars Slated 

[TBA:Aug/p6A| 
Letters: More Help On Personnel 

|Sep/p6] 

I 

ID ENTITY A MAGE (COMPANY & 
PRODUCT) 

Should You Change Your Company's 

Name? |Apr/pl3] 
I MMIGRATION 

Capitol Hill Successes (TBA:Feb/p4A) 
Agency Testing Ways To Ease 

Em pioymmt- Eligibility Checks 

|Nov/pl2) 
I MPORTING 

see International I rade & Investment 
INCOME TAX 

see also Business Taxes; Estate Planning; 
Taxation; U.S.GovL — Internal Revenue 
Service; U.S. Tax Code 
Hiring Your Child: Tax Breaks And 

Tradc-OfTslJun/p59| 
Fly Now. Pay Later? f Jul/p27] 
Chamber-Backed Bills Would Benefit 
Small Firm* In Three Important 
Ways [TBA:Aug/p8Al 
Measures Would Broaden Deductibility 
Of Individual Retirement Accounts 
[TBA:Aug/p9A] 
An Arcane Levy Extends Its Reach 

[NoW P 29] 
Points For Paring Your Tax Bill 
|Dec/p30| 
INCORPORATION 
see Corporations; Business 
t y rg aiuzation/Dts sol u I ion 
INDEPENDENT CONTRACTORS 
see also Self- Employment 
Readers* Views: Cut Red Tape! 

[Apr/p66| 
Chamber-Backed Bills Would Benefit 
Small Finns In Three linjniii:oit 
Ways | TBA : Aug/ p8 A | 
INDIVIDUAL RETIREMENT 
AR RANGEMENTS (IRA) 
a$f ilto Pensioiis/PeikHifKi lliuis; 
Retirement; Retiremrnl Plans 
Measures Would Broaden I>eductihility 
Of Individual Retirement Accounts 
lTBA:Aug/p9A| 
Points For Paring Your Tax Bill 
[Dec/p30] 

SIMPLE IRA Proves Popular | Nov/p43] 
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INDUSTRIAL SAFETY 

see Workplace Safety & Health 

INFLATION 

see Economic Conditions St Forecasts 
INFORMATION SUPERHIGHWAY 
see Internet; Telecommunication 
INFORMATION TECHNOLOGY 
Going With The Flow |JtuV14| 
High-Tech Marketing Hits The Target 
IJun/p39] 
INFRASTRUCTURE 
see also Transportation 
Our Crumbling Infrastructure f jul/p24] 
A Bridge To The Future (JuJ/p47) 
Readers' Views; Fix The High ways 
[NoWp681 
INSURANCE 

See also Health -Care Costs/ Insurance; 
liability/Liability Insurance & Law 
Long-Term Coverage Eligible For Tax 

Breaks I Feb/p62] 
Insuring Your Earning Power [Apr/p75] 
Finding Coverage For Small Offices 
[JtuVp30| 

Direct Line; Left In The Dark On Power 

Failures [Jun/p74| 
Letters: Some Additional Advice; Get 

An Insurance Broker [Jul/p5 j 
Ixilers: A One-Stop Insurer [Jtil/p5| 
It Pays To Review Travel Coverage 

(Sep/p32) 

Direct Line: Getting A Line On Liability 
Coverage l$ep/p87] 
INTELLECTUAL PROPERTY 
Don't Get Caught In The Net's Web 
(MaWp22] 
INTEREST RATES 
sec Economic Conditions it Forecasts 
INTERIOR DESIGN 
Getting To The Root Of Your Target 

Market [Jan/pJO| 
INTERNAL REVENUE SERVICE 
see U-S.GovL -Internal Revenue Service 
INTERNATIONAL TRADE & 
INVESTMENT 

The Benefit* Of Staying Home lFeh/p6| 
Challenges We Facet Trade Obstacles 

(Cover story )[Feb/p27J 
Capitol Hill Successes [TBAiFcb/pJA) 
Direct Line: Making A Run For The 

Border |Mar/p66| 
Letters: A More-Global Reach | May/p6| 
Chamber Urges Specific Trade Goals 

[TBA:May/p4A] 
Group To Push Eurasia Trade 

[TBA:May/pUA| 
Utters: Are The G ATT Signators Living 

UpToThePact?(Jun/p5) 
China's Trade Status In Jeopardy 

|TBA:Jun/p5Aj 
Business Wins On China Trade 

[TBA;Aog/p5Al 
Globe-trotting From Home Base 

[Oct/p61 
Overseas Expansion: An Opening 

Question [Oct/pl3] 
Contact Lawmakers About Vote On 

China Trade Status (TBA:Oct/p8A I 
Prospects Remain Uncertain For Fast- 

Track Trade Bill [Nov/10] 
A Simplified Route To Markets Abroad 

[Nov/p46| 
Being A Winner In Global Trade 

(Dec/p6] 

A Code- Red issue In Communications 
(Dec/p46| 

Trade Links Via The Internet f Dec/pSl [ 
Software With A World view [Dec/p53| 
VS. Trade Boosted fTBA:Dcc/plA I 



INTERNET 

see also Telecommunication 
Jnlernet Presence Expands 

[TBA:Feb/pJAJ 
Making The Internet Work For You 

(Cover story) [MarVpo] 
The On- Line Lexicon (Mar/p&L 
Choosing The Right Path To The Net 

[Mar/pl6] 
Untangling The Web For Retail Sales 

(Mar/p2t] 
Don't Get Caught In The Net's Web 

[Mar/p22| 
Getting Mileage From The Internet 

[Mar/p25| 
Casting The Net For job Seekers 

(Mar/p28] 
Washington Information Abounds On The 

Internet |Mar/p30] 
Useful Web Sites For Smalt Companies 

[Mar/p33] 
Bound For The Internet [Mar/p34| 
The Wired World or Investment 

Information [Mar/pSft] 
Where 1 Stand: On The Internet 

[Mar/p69J 
Finding Angels On The Internet 

[Apr/p78| 
Letters! Trade-Group Web Sites And 

Internet Security [May/p6| 
letters: A More-Global Reach [May/p6] 
The Internet In Print [May/pS9] 
Readers' Views : Mixed Results On 'I lie 

Interne! [May/pool 
Freedom Of Speech At Issue In Courts 

[TBA:May/p5A| 
Courses Offered On The Internet 

[TBA:May/pl4A| 
Poll Responses Can Be Piled Using 

Internet [TBA:Jun/p2A] 
Finding More By Seeing Less [Aug/pJO| 
Dialing Up Savings On The Internet 

[Aug/p4l| 
On- Line Catalog A vail able 

[TEA ;Aug/pl5A| 
NB Ops: SCORE Gets Wired (Od/pl31 
Chamber Wins Supreme Court Cases 

JTBA:Oct/p6AJ 
Letters; Translating The "Gibberish" Of 

IRS Audit Guides | No v/p7] 
Trade Links Via the Internet fDec/pSt j 
Creating An Export- Friendly Site 

| Dec/pSl] 
INV ENTORS/INV ENTIONS 
see also Patents/Copy right/Trademarks 
Black Gold And True Grit [Mar/p3S) 
INVENTORY MANAGEMENT 
Having The Right Part At Your Service 

[Jun/ptl] 
Direct Line: Keeping Parts In The 

Pipeline lJul/p67| 
Tax Options For Handling Obsolete 

Inventories |Dec/p25| 
INVESTMENT (INDIVIDUAL^ 
see also Art/ Photography; Securities 
The Wired World Of Investment 

Information [Mar/p58| 
Brokerage Accounts Jazz Up 40|{k) 

Plans |May/p72| 
Are Savings Bonds Good Investments? 
[Sep/p401 

J - K 

WW m Mm 

Letters; A Perspective Seldom hound In 
Japan [Mar/p4) 
JOB TRAINING 
see Education/ Job T raining 



JOINT VENTURES 

see International Trade & Investment; 

Special Advertising Sections portion of 

Index 

JUDICIAL SYSTEM 

see Liability/ Liability Insurance & Law; 

Litigation 

KEOGH PLANS 

see Retirement Plans 

L 

LABELING 

see Packaging/ Labeling 

LABOR 

see also Employees; Organized Labor 
Where I Stand: On Labor Issues 
[Nov/p69| 
LABOR LAW & LEGISLATION 
see aiso Employee Benefits 
IWft How The) Voted fTBA : Mar/Semite 
p7A| 

Editorial: Flexibility On Overtime Rules 
Is Overdue f Apr/p84| 

Com p 'Time Action Urged 
[TBA;May/pIA | 

TEAM Measure At Key Stage 

fTBA:Jun/p4Aj 
LABOR UNIONS 
see Organized Labor; 
Labor Law & Legislation 
LAND USE 
see Environment 
LANDSCAPING 
see Flowers/Plants/ Landscaping 
LASER TECHNOLOGY 

At The Speed Of Light f Fcb/pl4| 
LAUNDRY/»RY-*-l EANING 

SERVICES 

Direct Line: Bring In The Laundry 

lDec/p74[ 
LAW ENFORCEMENT 
see Security Systems/Law Enforcement 
LAWS & LEGISLATION (F EDERAL! 
see also Labor Law & Legislation; 
Liability/Liability Insurance & Law 
Look For A More Pragmatic Congress 

(Jan/p25) 
Readers 1 Views: Full Speed Ahead 
(Results of November, 19U poll) 
(Jan/p56| 
Where I Stand: On Major Economic 

Issues |Jan/p£7] 
Where 1 Stand: On Small 'Business Issues 
[Feb/p69| 

Capilol Hill Successes |TBA;Feb/p4A| 

Bilk Top Lists (TBArMar/p2A | 
Guide Ou I lines Priorities 

[TBA.Mar/p2A) 
19% How They Voted: Second Session 

104th Congress [TBA:Mar/pJA| 
Checks, Balances And The CPl [Apr/p34| 
Postal Reform |Apr/p41| 
Reader * Views: Cut Red Tape U Results 

of February poll) {Apr/poo] 
Chamber Sets Sights On Legislative 

Goab | TB A : A p r/pM j 
Business Urges Congress To Close 

IxMvphole In Unfunded- Mand ate* I .aw 

|T HA: Apr/pl OA] 
Chamber Seeks Pension -l^w Changes To 

Ease Burdens On Small Finns 

[TBA; Apr/pl 2A| 
Action Urged f >ii Trust -Funds Hill 

|TBA:Apr/pl4A| 
Deposit Rule Relief Sought 

lTBA:Apr/ P I4AI 
Budget Proposal Defeated 

|T HA: Apr/pl 4 A | 
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Comp-Tune Action Urged 

ITBAiMay/plA] 
Chamber Pushes Paperwork Bill To Help 

Business |TUA:Ma>/poA | 
Product -Li ability Reform Efforts Gain 

Momentum [TBA:May/p7A] 
Chamber Urges Enactment Of Limits 

On Government Competition With 

Firms iTBA:Ma>7p7A| 
Coalition Urges Swift Legislative Action 

To Save Ailing Medicare Program 

|TBA:Ma>/p|0\| 
Term -Limit Amendment Fails 

[TBAiMay/pllA] 
Contact Lawmakers About Vote 

[TBA:May/pl3A] 
Bill Nears Senate Vote fTBAiJun/piA ] 
TEAM Measure At Key Stage 

[TEA:jun/p4A| 
Meet Transportation A el's Deadline, 

Chamber Urges [TBA:Jun/p7A] 
Storage-Site Bill Advances 

|TBA:JuWpl2A| 
Pension Changes Simmering In Congress 

[JmVpMl 
Much Is At Stake Iti Highway Bill 

[Jut/p22j 

Breaks For Small Business At Stake In 

Tax Negotiations [Aug/p8] 
Editorial: Reasonable Product- Liability 

Reform [Sep/p8tf | 
Corrections Day Produces A Victory 

jOct/pS] 

Lawmakers Propose IRS Restructuring 
[Oct/plQJ 

Editorial: Protect The Promise Of The 

New Fiscal Policies |Oci/p88] 
Legislation Could Improve Workplace 

Safety And Health |TBA:Oct/p7A] 
Chamber- Backed Bills Would Protect 

Firms That Use Environiiu-nljil 

Audits |TBA:Ocl/pL0Al 
Prospects Remain Uncertain For Fast- 
Track Trade Bill ( Nov/plO] 
Senate Action Expected On Endangered- 

Species Law [Dec/pS] 
Bill Targets Fines By OSHA Inspectors 

{Dec/p9] 
Workers' Desire For Time Off 

[Dec/p34| 
Editorial: An Excellent Opportunity To 

Reform The IRS [Dcc/p76| 
U.S. Trade Boosted lTRA:Dec/pIAl 
Highway Bill Pushed (TBA:Dec/pl4A| 
Chamber Urges Action On OSHA Bill 

[TBA:Dec/pl5A] 
LAWS & LEGISLATION (STATE) 
see State Concerns & Initiatives 
LAYOFFS 
Avoiding Pink Slip* | Jun/p22| 
A Creative Way To Avoid Layoffs 

[Aug/poJ 
I FADERSHIP 

see also Business Strategics; Family 
Business; Management 
Riding Into The Sunrise [Mar/p44| 
Letters: O'Brian Foundation Is A Vital 

Program | May/p8| 
Le tiers: From Tiny Acorns.,. (May/p8| 
leadership For The New Age (Cover 

story) [May/pl§] 
A Guru Ahead Of Her Time [May/p24| 
Letters: With The Secret Out, A Touch 

OT Sadness | .1 nn/p4| 
Jitters: Bullish On A Program For 

Tomorrow 1 * Leaders | Jun/p4| 
Letters: Missing Integrity-' f Jul/p4| 
LEASES & LEASING/RENTAIJ * 
Leasing Passes The Road Test f M ay /p54 \ 
Direct Line: Rolling Out RenlaJ Cars 

[Nov/p86| 

Getting A Grip On Your Lease |I)ec/p48] 



LEGAL SERVICES 
see Litigation 
I IS Ft EE, RICHARD U 
Lesher Announces He'll Leave This 

Year |TBA:Apr/jp2A] 
Editorial: Changing Of The Business 

Guard [Aug/p62| 
Board Thanks fresher |TBA:Aue/pLA | 
lusher Book Available In Paperback 

[TBA:Aug/p6A| 
A Wide -Ranging Influence 

|TBA:Aug/pl2A| 
LIABILITY/LIABILITY INSURANCE & 
LAW 

(Challenges We Face; Regulatory And 

Legal Tangles (Cover story) 

[Feb/fc>22| 
Business Victories In The Courts 

|TBA:Fcb/t>20A| 
1996 Haw They Voted fTBA; Mar/Senate 

pSA; House p I OA | 
Letters: Punitive Damages A Problem In 

Alabama | Apr/p£] 
Prod act -Liability Reform Efforts Gain 

Momentum |TBA:May/p7A] 
Finding Coverage For Small Offices 

[Jun/p30| 

Bill Nears Senate Vote [TBA:jun/p4Af 
Chamber Litigation Center Wins Again 

In Punitive- Dam ages Case 

[TBA:Aug/pM| 
Direct Line: Getting A Handle On 

Liability Coverage (Scp/pg7l 
Editorial: Reasonable Product -Liability 

Reform [Sep/pK8| 
Chamber Wins Supreme Court Cases 

[TBA:Oet/p6Al 
Take Care To Avoid Liability Traps 

[Nov/p32| 
Events Thai Can Trigger Liability 

|Nov/pJ4| 

Letters: Confessions Of A Nanomanager 
[Dec/p4| 
LICENSE S 

l rum tming/Liccnsing 
L1M1TE1>LIAB1 LtTY COMPANIES 
see also Corporations; Liability/Liability 
Insurance & Law 

Choose Your Finn's Classification 
[Jul/p26j 
LIMITED PARTNERSHIPS 
see Partrjenhips/AlHanres 
LITERACY 

see Education/ J oh Training 
LITIGATION 

see also Arbitration/ Mediation 
Business Victories In The Court 

|TBA:Feb/p20Aj 
Cases Await Supreme Court Action 
(Medical Monitoring; Class-Action 
Suits; Union Recognition) 
|TBA:iun/pl4A| 
Court to Deride Key Cases: Expert 
Scientific Testimony 
|TBA:Dec/plM| 
LIVESTOCK 
see Agribusiness 

ijvinc; wu.us 

see Estate Planning 
LOANS 

see also Banks/Ranking; Capital; 
Credit; Credit Cards & Accounts; 
Economic Development; Venture Capital 
Correction: Sorry, Wrong Number 
I Phone number in Srptrmber 1996 
cover story) [Jun/pS] 
Loans With Interest— And Principle 
[Jan/p22| 

SUA Mkroloam Fuel Big Idea* | Feb/p34| 
Lending With A Personal Touch 
[Mar/p42| 



letters: Another Success Story For SBA 

Microloafis \ Apr/pB] 
Reboundaig W r ith A Nonbank Loan 

|Apr/p?2| 
< >tw (t iant Step Toward A Loan 

[Aug/p34] Correction fOct/p47| 
SBA Gives Women A Fool In The Door 

[Dec/p44| 
LUGGAGE 

see Aircraft/ Airplanes/ Airports; 
Travei/Tourism/V a cat ions 

M 

MALCOLM BALDRIGE NATIONAL 

OLA LIT Y AWARDS 

NB Tip: Raidrige A* aid EKumim-rs 

[Nov/plS] 
MA G AZiN ES/NE WSL ETTERS/ 

NEWSPAPERS 
see also Electronic News Services; 
Prirrfuig/IHj bushing 

The Internet In Print lMay/p59] 

New Publication (TBA:Jun/pl5A| 
MAIL SERVICES 
see Delivery & Mail Services; 
U*S, Postal Service 
MAILING LISTS/MAIL-ORDER 

BUSINESS 
see Direct Marketing 
MAINTENANCE 
see Cleaning/ Maintenance 
\ I A LPRA CT K E C LA I M S 
srr Litthihtv/tiahtlitv Insurance & Law 
MANAGED HEALTH CARE 
see Health Care; Health-Care Costs/ 
Insorance/Ptara; Health Insurance 
Reform 

MANAGEMENT 

see also A rb it ratioi v'Med iation ; Business 

Strategies; Communication; 

Corpo rat ions; Cost Management; 

Employees; Employment; Hiring & 

Firing; Liability /Li ability Insurance & 

Law; W ages/Sal ariea/Fees 
Letters: The Generation X Files f Jan/p4) 
Letters: Milling Golf And Business Has 

Its Handicaps j Feb/p4) 
When Workers Are Good Soldiers 
|Feb/p5Q| 

Useful Web Sites For Small Compajues 

[Mar/p33] 
Reai Numbers Don't Deceive lMar/p51| 
Balancing Your Home Business ( Apr/p5b| 
You Gotta Have Art |May/pl6] 
Leadership For The New Age (Cover 

story ) |May/pl8) 
How To Motivate Low* Wage Workers 

|May/p35| 
Bart Simpson, Guru ... | May/p76) 
Executive "Temps" Cut Costs [Jun/p61| 
Letters: The Importance Of New 

Management Strategies (Jul/p4| 
Family -Owned, Professionally Managed 

|Aug/p4J) 
Sharing The Wealth — Of Information 

|Sep/pl4| 

leading By Eiauiptr May Help Promote 

Worker Honesty |Srp/pl6l 
Building A Hrullh < <>mpan> t olliirv 

|Sep/p57] 

Staying In Step With The Finn's Mission 

[Oct/pl2| 
I .citing Go Of The Details ( Nov/p50| 
Do-It-Yoursetf Familv Meetings 

[Nov/p72| 

Letters: Confessions Of A Nanomanager 
(Dec/Hi 
MANDATES 
see Federal Mandates 
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MANUFACTURING 
A System For Developing Workers 1 

Technical Skills ! Jan/pi 0 1 
The Benefits Of Slaying Home [Fen/p6| 
Sitting On Solid Ground [ May/pIO] 
A Vintage Approach To Technology 

MARKET RESEARCH/MARKE HM, 
set also Advertising; Direct Mail; Direct 
Selling; Sales/Selling 
Getting To The Root Of Your Target 

Market f Jan/plO] 
NB Tip: Reaching Home Shoppers 
[Jan/plO] 

Capturing Customers With TV Retailing 

[Feb/p29] 
Not Just An Ordinary Joe ( Feh/p44 j 
Making The internet Work For You 

(Cover story i (Mar/p6] 
Useful Web Sites For Small Companies 

[Mar/p33] 
Sitting On Solid Ground f May/plO] 
Direct Line: A Printing Brokerage 

Needs A Strategy [May/p83| 
How To Reach Older Consumers 

|Jun/pJ5[ 

High-Tech Marketing Hits The Target 

[Jun/p39| 
Reaching Hispanic*' Relatives Back 

H«neIJul/p9| 
A Rewarding Experience |Sep/p8] 
A Direct Route To Customers [Sep/p46! 
The Heat is On (Cover story) (Oct/pl4| 

Corrections |Nov/p7] 
Direct Line: Furnishing Sales |Oct/p86] 
Tactics For Attracting The College 

Crowd [Dec/plO] 
Taking Guesswork (hit Of Pricing 

(Dec/p27| 
MARRIAGE/DIVORCE 
Make Your Family Business "Divorce- 
Proof ■ | Jan/p64] 
MATERNITY & PATERNITY LEAVES 
see Employee Benefits 
MEASUREMENTS 
see Standards/Measurements 
MEDIATION 

see Arbitration/Mediation/ Negotiation 
MED I CA ID/MEDICARE 
see also Health -Care Costs/Insurance 
Where I Stand: Is America Ready? 
fJan/pSSi 

Challenges We Face: The Federal Safelv 

Net (Cover story )[Feh/p 19] 
Readers 1 Views: Slay On Budget 

(Mar/p6«] 
Coalition Urges Swift Legislative Action 
To Save Ailing Medicare Program 
[TBA:May/pIOA| 
MEETINGS 
see Management 
MENTAL HEALTH 
see Health Insurance Reform 
MENTOR PROGRAMS 
Taking Care Of Local Business ( Jul/p42] 
Letters: Correcting The Record On 
Program's Sponsors [Sep/p7J 
MERGERS 

see Acq u isi I i ons/Di ve si i lu res/M e rge rs 
MEXICO 

Direct Line: Making A Run For The 

Border | Mar/ pool 
MILITARY INSTALLATIONS & 
SERVICES 

When Workers Are Good Soldiers 
(Feb/p5€l 
MINIMUM WAGE 
see Wages/Salaries/Fees 



MINORITIES 
Reaching His panics Relatives Back Home 
(JuVp9] 

language Of Success [Aug/pS6] 
MINORITY -( 1WNED BUSINESS 
Lending With A Personal Touch 

|Mar/p42] 
NB Tips: Directory Assistance 

fMay/pU] 
Happiness Is A Screen Process [ JuL/p6} 
Family-Owned, Professionally Managed 

fAugfp43l 
Designing Big Dreams [Aug/p57J 
Direct Line; Funding For Minority 

Firms [SepVp86] 
MISSION STATEMEN TS 
see Company Policies; Business Raits; 
Management 

MONEY MARKKT FUNDS 

see Securities 

MORALE 

see Motivation 

MORTGAGES 

see Loans; Real Estate 

MOTELS 

see Hoteis/MoteJs/lnns 
MOTION PICTURES 
see Entertainment 
MOTIVATION 

Parents' Day At The Office Is A Team 

Builder [May/pMl 
How To Motivate Low -Wage Workers 

[May/p35| 
Avoiding Pink Slips [ Jun/p24) 
Letters: Respect And Recognition Are 

Seeo As Given* | Jul/p4] 
Staying In Step With The Firm's Mission 

[OcVpll] 
MOVING/STORAG E 
see Relocation 
MUNICIPAL BONDS 
see Securities 
MUSIC 

see also Compact Disc Industry; 
Entertainment 

Direct Line: A Sound Enterprise 

Direct line: The Music Is In The Mail 
tAug/p47] 

Horns Of Plenty | Aug/p5-8| 
MUTUAL FUNDS 
see Securities 



N 

NATIONAL CHAMBER LITIGATION 

Freedom Of Speech At Issue In Courts 

|TBA:May/p5A] 
Chamber Litigation Center Wins Again 

In Punitive -Dam ages Case 

[TBA:Aug/pM | 
NATIONAL DEBT 
see VS. Govt, — Budget 
NATIONAL GUARD 
see Military Installations & Services 
NEGOTIATION 

see Arbitral ion/ Mediation/Negotiation 
NORTH AMERICAN FREE TRADE 
AGREEMENT (NAFTA) 
Business Calls For NAFTA Action 
[TBA:May/p4Aj 
NOVELTIES 

see Gifts/Greeting Cards/Novdlies/To\s 
NURS ES/NU RSING 
see also Health Care 
Corrections Day Produces A Victory 
[Oct/p8] 



NUTRITION 

see Food/Beverage Industry & Trade; 
Health Care; Physical Fitness/Nutrition 

O 

OCCUPATIONAL HAZARDS & 

INJURIES 
see U.S. Govt. — Occupational Health & 
Safety Ad minis! ration; Workplace Safely 
& Health 

OFFICES/OFFICE EQUIPMENT , 

FURNITURE & SUPPLIES 
see also Computers/Software 
How To Cut Office Equipment's 
Operating Costs; Turn It Off 
[Sep/pI4] 
Applying Postage With A Keystroke 
[Dee?p56] 
OLDER ADULTS 

see also Medicaid/ Medicare; Social 
Security; Retirement 
How To Reach Older Consumers 
IJiuVpSSj 
ONLINE SERVICES 
see Telecommunication 
OPTIONS TRAP jNG 
see Securities 
ORGANIZED LABOR 
see also Labor Law & Legislation 
Editorial: A Victory For Growth, 
Johs— And Integrity |Jan/p72] 
Business Victories In The Courts 

|TBA:Feh/p20A| 
Ichor's New Assault (Cover story) 
[Jun/pI6| 

Editorial; Organized Labor's Growing 

Militancy | Jun/p76J 
Chamber Helps Sink Labor Order 

|TBA:JtnVp3A] 
Cases Await Supreme Court Action; 

Union Recognition [TBA:.fun/pI4A| 
Letters: Unions Pour On The **Salt" And 

Lea vv A Bad Taste f Aug/p4] 
Letters; The Economic Viewpoint 

[Aug/p4] 

Letters t A Web Of Hypocrisy [Aug/p4| 
Letters: No Assault In Sight | Aug/p4| 
Verdict Is Still Out On Union-Only Effort 

|Aug/p8) 
Where I Stand: On Labor Issues 

|Nov/p69| 
Court To Decide Key Cases: Union 
Recognitj on I T B A : Dec/p 1 2 A ] 
i RJTSIDE CONTRACTORS 
see Independent Contractors; 
Self- Em pi ov to ml 
OWNERSHIP 

see Employee Stock Ownership/ Profit- 
Sharing; Family Business 

V 

PACKAG 1NG/LA BEL1NG 
The Dog Ate My Shipment! |Dcc/p36| 
Tips For Avoiding Package Purgatory 
lDec/ P 37| 

PA PER WORK R K DUCT It >N 

see Government Regulation 

PARENTAL LEAVE 

see Employee Benefits 

l^RTNEKSH I PS/ALLIANCES 

see also Charitable Organizations & 

I )ou ai i f a is/ Com m unity Se rv ice/ 

Volunteerism 
Keeping Assets In The Family [ Jul/pZSJ 
Choose Your Firm* s Tu* Classification 
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Hie Challenge Of Partnership (Jul/p55] 
Checking Out Potential Partners 
[D<c/pll] 

PATENTS/COPYRIGHT/ 
TRADEMARKS 

Direct Line; Ideas For Sale ( Jan/p70| 
Don't Gel Caught In The Net's Web 

[Mar/p22j 
Direct Line: Keeping Medicine Out Of 

Children's Hands [Dec/p74) 
Direct Line: Getting The Last Word On 
Clothing With A Message | l>ec/p74) 
PAYROLL SERVICES 
Don't Get Stuck With Back Taxes 
fMar/p6t] 
PENSIONS/PENSION PLANS 
see also Financial Services; Individual 
Retirement Arrangements; Retirement 
liana 

New Retirement- Plan Rales For Family 

Firms [Jan/p65] 
Capitol Hill Successes [TBA:FdWp4A| 
Chamber Seeks Pension -Law Changes To 

Ease Burdens On Small Firms 

|THA:Apr/pl 1\ ] 
Ways To Expand Pension Savings 

PERSONAL FINANCE 

see Estate PI aiming; Investment 

i Individual) 

PERSONNEL POLICIES 

see Company Policies; Employees; 

Management 

PETROLEUM INDUSTRY 

see Energy Resources, Production & Use 

PETS 

You Didn't Know You Needed That? 

[May/p76| 
Banking On Help For Animals f NoWp79 J 
Direct Line: Feeding The Animals 
[N+vfpM] 

PHILANT HROPY 

s i t i haritab le Organizations & 

Donations/Community Service/ 

Volunteerism 

PHOTOGRAPHY 

see A rt/f Photography 

PH YSICAL Fl TN ESS/NUT R ITION 

see also Health Care 
Aiming For New Heights |Feb7pI2] 
How Exercise Can Pay t >JT j Feb/p41 J 

PHYSICIANS 

see also Health Care; Health Insurance 
Reform 

Prescriptions For Doctors |Sep/p76] 
PLANTS 

see rl owe rs/Hants/L and scaping 
PLUMBING FIXTURES 

And If We Only Had Room... | Mar/p4h| 
POLITICAL FINANCE 

Freedom Of Speech At Issue In Courts 

[TBA:May/p5A] 
rH3CTA€E/IKISTAL SERVICE 
sec also Delivery & Mail Services; U,S. 
Postal Service 

Applying Postage With A Keystroke 

(DecVp56j 
PRESENTATIONS 

see also Market Res ea it li; Marketing; 
Sales/Setting 
Capital Pitches That Succeed lMay/p4Q| 
Turn Up The Volume, Tune In To 

Audiences ( Jun/plOj 
The New Face Of Presentations | Jul/p33| 
PRICES/PRICING 
faking Guesswork Out Of Pricing 

(Dec/p27I 
The Language Of Pricing | Dec/p28) 
PRINTINCS/PUBLISHING 
see also Books; Electronic News Services; 
M agaxi nes/Ne wstel I e rs 
Direct Line: A Printing Brokerage Seeks 
A Strategy |May/p83) 



A Novel Kind Of Business (Aug/p64| 
Building A Winner From Scratch 
(Oct/poSJ 
PRIVACY 

Don't Get Caught In The Net's Web 

[Mar/p22] 
PRODUCT DEVELOPMENT 
The Heat Is On (Cover story) |Ocl/pl<t] 

Corrections [Nov/p7] 
PRODUCT LIABILITY 
see [ lability /I .nihility Insurance & Law 
PRODUCTIVITY 

A Client -Centered Firm's Lessons In 

Teamwork |Mar/pJ2| 
How To Motivate Low. Wage Workers 

(May/ P 3§l 
ESOPs' Appeal On The Increase 

iJnn/p43I 

Dictation Programs Are binding Their 

Voice |Dec/p40J 
PROMOTION 
see Public Relations 
PROMPT PAYMENT 
see Cash Management; Government 
Procurement 
PROPERTY RHiHTS 
see Environment 
PROTECTIONISM 
see International Trade & Investment 
PUBLIC ASSISTANCE 
see Welfare/ Welfare Reform 
PUBLIC LAND 
see Environment 
PUBLIC OPINION 
see also Where I Stand in Regular 
Features & Special Reports section of 
Index 

Letters: Keep Social Security Out Of 
Kinancial Markets !Feh/p4] 
PUBLIC RELATIONS/PUBLICITY 
see also Advertising; Customer Re I at ions 
& Service; Market Research/Marketing 
NB Tip: Promotion Know-How 

|Apr/pl3) 
A Fitting Way To Gel Free Publicity 

|May/pl4| 
Direct line: Hans For Celebrating A 

Company Birthday (Sep/p861 
Finding Your Company's Magic 

[Oct/pl2| 
PUBLIC SPEAKING 
Turn Up The Volume, Tune In To 

Audiences jjun/pl0| 
PUBLIC WORKS 
see Infrastructure^ ram port at ion 
PUBLICLY -OWNED COMPANIES 
see Slock Offerings 
PUBLISHING 

see Books; Magazines/Newsletters/ 
Newspapers; Printing/Publishing 
PUNITIVE DAMAGES 
see Li ability /liability Insurance & Law 
PURCHASING 
The Nuts And Boits Of Supplier Relations 

PURCHASING ALL IANC KSt 

c;roups/pooi^ 

An Update On Health-Care Poojs 

[May/p5l] 
Health-Care Bills Would Expand Pooling 

Capability (TBA:Aug/p7A| 

Q 

01 A H I V CONTROL 

Sitting On Mid Ground | MaWplOj 
QUALITY MANAGEMENT ' 

Business Seminar Series Set 
[TBA:May/p14A] 
QUO TA SYSTEMS 
see Employment; Hiring St Firing 



K 

RKAL ESTATK 
Keeping Assets In The Family | Jul/p25] 
Building A Winner From Scratch 
JOet/p65| 

RECESSION 

see Economic Conditions & Forecast 
RECORDING INDUSTRY 
see Compact-Disc Industry 
RECREATION/SPORTS & SPORTS 
FACILITIES 

Letters: Mixing Golf And Business Has 

Its Handicaps [Feb/p4) 
Aiming For New Heights fFeh/pl2j 
Direct Line: Park Your RV Here 

|Feh/p70j 

Direct Line: Getting A Product Into The 

EndZonelFcb/b7l| 
tetters: Golf Article's Advice Lands In 

The RoughlMar/p4| 
Direct Line: Diving In |Mar7p66| 
W hite- Water Wonders [May/pl7) 
Direct Line: Ready To Cast OfT| Jui/p67| 
A Splashing Success |Sep/p75] 

RECRUITING EMPLOYEES 

see Hiring St Firing 

RECYCLING 

mi also Environnu nl 
A Scrappy Entrepreneur f Jun/pl2| 

RED T A PE/R EG U LOTION 

see Government Regulation 

RELOCATION 
I ne Benefits Of Staving Home lFeh/p6| 
The Right Twist On A Spinoff | No v/p8| 
Easing The Anxieties Of An Office Move 
[Dec/plO] 

RENTALS 

see Leases & Leasing/Rentals 

REORGANIZATION 
Turning A LM Into A (tain (Apr/plO| 

REPAIR SERVICES 
Direct Line: Gearing Up | Ma\/pK2| 
Building A Winner From Scratch 

RESEARCH & DEVELOPMENT 

see Technical In nov at ion/Tech oology 

RESTAURANTS/BARS 

see also Food/Beverage Industry & Trade 
Not Just An Ordinary Joe |Feh/p44| 
Dining Styles Of The Rich And Famous 
[May/pUl 

Building A Winner From Scratch 

Direct Line: Easy As Pie |Nov/p87| 
Nil Tips: Dueling Menus | Dec/pt 1 1 
A Bigger Bite I >f Eiilertuiiunenl 

|Dec/pl5J 
RETAIL STORES & TRADE 
The Minefield Of Merchant Status 

I Jau/p.tH j Correction: For The 

Record (Feb/p5| 
Taking Orders By Phone Check | jWpttl 
Direct Line: A Sound Enterprise 

|JaiVp70| 

< apturing Customers With TV Retailing 
[Feb/p29I 

What Tax Reform Would Mean For You 

|TBA:Feb/p9Al 
Business Victories In The Courts 

rrBA:Feh/p20A| 
letters: Balancing The Costs For Card 

Processors |Mar/p>| 
Untangling The Weh For Retail Sales 

|Mar/p211 
Bound For The Internet | Mar/p34] 
Direct Line: Living ln(Mar/p66] 
The Art Or Branching Out |Apr/p]6] 
Taking Your Products To The Main 

Slrcels IJun/pHM 
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RETIREMENT 



Direct Line: Feeding The Animals 

[Nov/p*6) 
Smart Moves To Educate An Outside 

Sales Force (Dec/pill 
"Entertailing" (Cover story) j DecJpl 2 1 
RETIREMENT 
see also Individual Retirement 
Arrangements (IRAs); Pens ions/Pension 
Plans; Retirement Plans 
Retire With Class |Sep^p70| 
What You Need To Know About 

Annuities |Nov/p40] 
Art Variable Annuities For You? 

[Dec/p20] 
RETIREf»fENT PLANS 
Small Firms' New Retirement Choices 

lFeb/p3«l 
E Id el it > Ready To Assist Firms 

|TBA:Feb/pJiAJ 
Utters: Clarifying A Point On 401 (k) 

Matches (M«r/p5| 
Choosing The Right Mix Of Milk) Assets 

[Apr/p^l 
Letters: Small Firms Should Look At 

New 4Q1(k) Option [May/no] 
Brokerage Accounts Jazz Up 40Kk) 

Plans |May/p721 
Chambers Eye Retirement Plan 

lTBA:May/p3Al 
A Tax Break Probably Not Worth Taking 

[Jun/p62| 

Pension Power (Cover story) f JuVpl2] 
Catching Up On Retirement Savings 
[JuVpH] 

Pension Changes Simmering In Congress 

VmjM 

Retirement Plans To Get Careful 

Review [Jul/p27) 
Comparing Pension Plans [ Jui/pi9| 
Fidelity Plan Attracts Members 

[TBA:Aug/p2A] 
Letters: Taxes Lie In Ambush For 

Retirement Funds ( Sep/pcj ] 
Letters: Dual Contributions |Sep/po| 
RISK MANAGEMENT 
see also Health Costs/ Insurance/Plans; 
Liability/Inability Insurance & Law 
A Wellness Program's Bottom -Line 
Benefits |Jan/p9| 
ROBOTICS 
Direct Line: Getting Things Under 

Control [JuVpttl 
Creating Some Serious Fun (Dec/p54l 

I 

S CORPORATIONS 
see Corporations 

SAFETY 

see also Workplace Safety & Health 
A Splashing Success [Sep/p7S] 
Direct line: Keeping Medicine Out Of 
Children *s Hands [Dec/p74| 

SALARIES 

see Wages/Salaries/Fees 
SALESSELLINq 

see also Advertising; Direct Mail; Direct 
Selling; Market Research/Marketing 
Traits That Lead To The Top In Sales 

(Mar/pJ2| 
NB Tip: Selling To Committees | jun/pl 1 J 
High-Tech Marketing Hits The Target 
[Jun/p39] 

Improving Efficiency Beats A Price War 
IJul/plOl 

A Direct Route To Customers |Sep/p46) 
Globe-trotting From Home Base 
[Odfof] 

Smart Moves Tq Educate An Outside 
Sales Force |Dec/pll| 



SALES TAXES 
see Taxation 
SECURITIES 

see also Investment < Individual t; 
Stock Offerings 
When Your Portfolio Needs A Balancing 

Act [ Jan/p67| 
Analysts Forecast Smaller Gains For 

l997[Feb/p«0| 
The Wired World Of Investment 

Information |Mar/p5S] 
Despite Stumbles, Wall Street Holds 

Promise lMay/p*9| 
Brokerage Accounts jazz Up 401 Ik t 

Plans [May/p72| 
Foreign Stocks Can Balance Your 

Portfolio [JuVp281 
Stock Market Is Expected to Remain 

Strong [Aug/p25] 
Using Past Performance To Pick Mutual 

Funds (Octfp36| 
The Appeal Of Treasury Bonds [Dec/p26] 
S ECC R 1TY/SECU R ITY SYSTEMS/LAW 

ENFORCEMENT 
see also Crime; Disaster Planning 
Playing It Safe With Your Records 

[Jan/p6o) 
Mixing Golf And Business Has Its 

Handicaps fFebVp4| 
The Fax May Not Suffice When 

Contracts A re Signed | Feb/pIQ) 
Letters: Trade -Group Web Sites Ami 

internet Security [MayVp6l 
Computer Crime I Cover story) 

[Nov/plgj 
High-Tech Security Guards f Nov/p2l \ 
A Code-Red Issue In Com mu meal ions 

lDtc/p46| 
SELF- EMPLOYMENT 
see also Home Office; Independent 
Contractors 
Readers* Views: Cut Red Tape* 

[Apr/p66) 
How To Deduct 100% Of Health-Care 

Costs I May VI I 
Chamber-Backed Bills Would Benefit 

Small Firms In Three Important 

Ways [TBAiAug/p8A| 
SENIOR CITIZENS 
see Older Adults 

SERVICE CORPS OF RETIRED 

EXECUTIVES (SCORE) 

Mi Tips: s< ORJ <;h, VVi red! Oct>pO! 
SERVICE FIRMS 

see also Financial Services; Laundry /Dry- 

Cleaning Services; Repair Services 
A Splashing Success fScp/p75| 
A Fresh Spin On Services |Oct/p20f 
Building A Winner From Scratch 
(Oct/p65| 

SHIPPING 

see Transportation 

SHOES 

see Clothing 

SMALL BUSINESS 
Clear Sailing? (Cover story) [Jan/pl6| 
In The Trendies Of Welfare Reform 
|Jan/p29) 

Head Of Small- Business Pand Vows War 

On Federal Rules [Feb/p8| 
Where I Stand: On Smalt- Business Issuer 

[Feb/p69| 
Capitol Hill Successes lTBA:Feb/p4A I 
Useful Web Sites For Small Businesses 

[Mar/pJ3| 
Insuring Your Earning Power|Apr/p75j 
Program Delivers Winning Hands 

tJun/p37] 

A New Blend Of Experience [ J inVptf] 
Chamber-Backed Bills Would Benefit 

Small Firms In Three Important 

Ways [TBA:Aug/p8A] 



The Big Switch (Cover story ) (Sepfpl8| 
Letters: Electricity Suppliers May Be 

Eager To Please [Oct/p4] 
Letters: Unfair Competition? [Oct/p4| 
NB Hps; A Super Contest [Oct/pl3| 
"Di Inert" Creator Thinks Small 
|Oct/p63] 
SMALL -BUSINESS INCUBATOR? 
see Economic Development 
SMALL BUSINESS INSTITUTE (SBI) 
On- Line Catalog Available 
[TBA:Aug/plSA| 
SOCIAL RESPONSIBILITY 
Loam With Interest — And Principle 
|Jan/p22l 
SOCIAL SECURITY 
Social Security Wage Ceiling, Earnings 

Limits Increase [Jan/p8l 
Letters: Keep Social Security Out Of 

Financial Matters [Feb/p41 
Challenges We Face: The Federal Safety 

Net (Cover story) ( FeWpl9] 
Readers* Views: Start Reforms Now 
(Results of December, 1996 poll) 
|Feh/p681 
Capitol Hill Successes |TBA;Feb/p4A| 
Business Victories In The Courts 

[TBA:Feb/p20A] 
Editorial: Unity In A Fragmented 

Report [Mar/p71] 
The Re-engineering Of Social Security 

[Mav/p2Kl 
The Chilean Precedent [May/p34| 
Retirement Hans Get Careful Review 
|Jtu7p27) 
SOFTWARE 
see C nm pu I e rs/Sof t ware 
SPINOFFS 

The Right Twist On A Spinoff [Nov/p8| 
SPORTS 

see Recreation/Sports & Sports Facilities 
ST A ND A RDS/M E A S I ? li F M FNTS 

Direct Line: Ideas In Infancy (Aug/p46| 
STARNKS. MICHAELS 

In Business For The La*** Haul (Apr/i>46] 
START-UPS 

see also Entrepreneurs; Direct Unci 
Entr epreneurs Nyte frnofe and Making H *t 
Regular Feature s A Special Report s 
section of Index 
Bringing New Firms Oul Of Their Shell 
[Mar/p4SJ 
STATE CONCERNS & INITIATIVES 
Check Your State For Fundi no 

lMay/p60] 
The Stales Take The Lead |Sep/p22| 
Closed Bases, Open Doors (Sep/p5J) 
Letlers: Former Air Force Base Is 
Going Places [Nov/p6T 
STOCK OFFERINGS 

Direct Line: Taking Stock [Jiui/p71| 
STOCK OPTION PLANS 
see Employee Stock Owners hip/ Profit- 
Sharing 

STOCKS/STOCK MARKET 

see Business Conditions & Forecasts; 

Economic Conditions X Forecasts; 

Securities 

STRESS 

sec also Health Care 
Inciters: The fiener a I ion X Files |Jan/p4| 
NBTip: Handling Workplace Cricf 

|Mar/p33) 
t Jetting to Shi p Away From Home 
|Jun/p52| 
STRIKER REPLACEMENT 
Business Victories In The Courts 
|TBA:FeWp20A| 
STR1 KES/Si ,OWDQWNS 
see Labor Lav A Legislation; 
Organized Labor 
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SUBSTANCE ABUSE 
see also Addictive Behavior 
Challenges We Face: Crime And Drugs 

(Cover story J[Fcb/p24] 
Letters: Tackling The Problem Of 

Substance Abuse f Apr/p6] 
Handling Drug Problems On The Front 
Line(Aug/pU] 
SUPPLIERS 
see also Vendors 
Useful Web Sites For Small Companies 

|M*r/p331 
Direct Line: Creating A Paper Trail For 
Ncg o4 i atiom f May/p£ 2 ] 



TAX REFORM 
see Taxation 
TAX SHELTERS 
see Income Tax 
TAXATION 

see also Business Taxes; Income Tax; U-S. 
Govt — Infernal Revenue Service; U.S* 
Tax Code 
Where I Stand: Is America Ready? 
IJan/pSSJ 

Capitol Hill Successes [TBA:Feb/p4A f 
What Tax Reform Would Mean For You 

[TBA:Feb/p9A| 
Don't Get Caught In The Net's Web 

|Mar/p22| 
Readers' Views: Stay On Budget 

(Mar/p6fi| 
199o How They Voted [T»A: Mar/House 

11 A. 12A| 
Where I Stand: On Cutting Taxes 

|Jun/p671 
Tax-Limitation Measure Fails 

[TBA:JtuVp6A| 
Readers* Views* Cut Taxes Now J 

[Aug/p48] 
Reform Tax Code, Finns Say 

[TBA:Aug/pllA] 
Budget Agreement Contains Mostly 

Good Tax News[Sep/p|0] 
Editorial: Protect The Promise Of The 

New Fiscal Policies fOct/pSo"J 
Chamber Helps Win Tax Relief, Budget 

Restraint (TBA;Oet/p2A | 
House Took Key Vote On Tax Cuts 

[TBA:Od/pl2A] 
TECHNICAL INNOVATION/ 

TECHNOLOGY 
see also Computers/ Software; 
Patents/Copy right/ Trademarks; 
Research & Development; Small Business 
Technology in January, February, April, 
May. June. Jul*, Almost, October aiuI 
December issues and Special Report it 
September issue. 
Putting Together A Digital Office 

[May/p44} 
A Vintage Approach To Technology 

|Jun/p6j 
Going With The How [ Jun/pt4| 
New Publication | TB A : J un/p 1 S A \ 
A Bridge To The Future |Jul/p47J 
Direct Line: Getting Tilings Under 

Control | Jul/pMj 
Special Report: Making A Move To 

Portability [Sep/pol j 
NB Tips: A Look At The Future 

[Oct/pl3] 

The Heat Is On (Cover story) fOct/pH| 

Corrections [Nov/p7| 
Heeding The call For Phone Efficiency 

The Capital Area's Technology Boom 
[Oct/p6U| 



Microsoft Teams With Chamber 

fTBA:Ocl/p4A| 
A Code-Red Issue In Communications 

|I>ec/p46J 
Seminars Set For Next Year 

(TBA:Dec/p3A| 
TELECOMMUNICATION 
Making The Internet Work For You 

(Cover story ) [Mar/fc>61 
Something Old, Something New 

fApr/plol 
Dialing Up Savings On The Internet 

[Aug/p4I| 
Lett era: Obsolete Phone Data Does A 

Number On Business |Sep/p7 ] 
Making A Move To Portability |Sep/p6| | 
Cellular Phoning Far From Home 

|Oct/p34] 

Heeding The Call For Phone Efficiency 

[OcUpM] 
IakxI Competition Is Still On Hold 

|Oct/p38| 

A Code -Red Issue In Communications 

[Dec/p46| 
TELEMARKETING 
see also Direct Marketing; Market 
Res ea rch/M a rk eti rtg 

The Language Of Success [Augto57] 
TELEPHONES 
see Telecommunication 
TELEVISION 

NB Tip; Reaching Home Shoppers 
iJan/plOj 

Capturing Customers Willi TV Retailing 

[Febp291 
Bart Simpson, Guru.*. | May/p76 1 
.And Work Of Art [May/p76| 
TEMPORARY EMPLOYEE S 
see also Employees; Employment; 
Hiring & Firing 
Finding An Interim Manager For Your 

Firm(May/pl2| 
Executive **Temps* T Cut Costs I Jun/p6tt 
Tt W MA/EOCI PM ENT 
Something Old, Something New 
(Apr/plS] 
TOYS 

see Citls/C reeling Cards/No v el ties/Toys 

TRADE ASSOCIATIONS 

see also Direct Line department in most 



Letters: Trade-Group Web Sites And 
Internet Security [May/p6| 
TRADE DEFICITS 
see Inte national Trade & Investment 
TRADE SHOWS & FAIRS 
Letters: Not All Trade Shows Are 

Created Equal | Jan/p5] 
Letters: An Edge With Graphics | Jan/pSl 
Letters: Association Trade Shows Can 

Get The Job Done |Mar/p4] 
NB Tips: Why Walk The Show Floor? 
f Dec/pill 
TRADEMARKS 

see Patents/Copy right/Trademark* 
TRANSPORTATION 
see aJ so Infrastructure 
Action Urged On Trust -Funds Bill 

|TBA:Apr/p]4A| 
Full Funding Backed |TBA:Jun/plA J 
Meet Transportation Acf* Deadline, 
Chamber Urges |T BA :Jun7p7A | 
Much Is At Stake In Highway Bill 
Uul/p22| 

Where 1 Stand: On Highway Funds 

|Sep/p*9| 
More Money Sought For Highway 

Spending |TBA:Ocl/p4A | 
The Dog Ate My Shipment! [Dcc/p36j 
"Nobody Calls Me Mister" |Dec/p701 
Highway Rill Pushed [TBA:I>cdpl4A j 



TRAVEL PURISM/VACATIONS 
see also A ire raft/ Airlines/ Airports 
Succeeding In A Walk [Jan/pl2] 
Getting Mileage From The Internet 

|Mar/p25) 
Travel "Insurance" In Two $60 Shots 

| Mar/poll 
Getting To Sleep Away From Hume 

|Jun/p52| 
Fly Now, Pay Later? |Jul/p27| 
Letters: Airline's Seats Offer More 

Than A Massage [Aug/p5| 
It Pays To Review Travel Coverage 

[Sep/p32| 
Four For The Road |Sep/p82) 
Cellular Phoning Far From Home 

|Oct/p34| 
Foiling Pickpockets (Oc!/p63| 
Along For The Ride |Oct/p63) 
The Mighty Ducks |Oct/p78| 
Cutting Costs Before Takeoff | Nov/p58| 
Bring The Children fl>ccVp69] 
TRUCKS 

see A u tomobile s/T rucks/Mot o rcy cl es/ 

Bicycles 

TRUSTS 

see Estate Planning 



u 



UNITED NATIONS 
Majority Opposes LLN. Treaty 

fTBAiDec/pl I A | 
U.S. CHAMBER OF COMMERCE 
Editorial! A Victory For Growth, 

Jobs— And Integrity (Jan/p72| 
Chamber's Power, Influence Grow 

|TBA:Frb/Ml 
Internet Presence Expands 

|TBA:Feb/JA| 
Chamber Sets Donation Record 

[TBA:Feh/p8A] 
Leaders Look To Chamber 

[TBA:Feb/pl6A) 
Lawmakers Thank Chamber For Its 

Support (TBA:Feb/pl7A] 
Highlights Reflect Chamber's Depth In 

'96 [TBA:Feb/pl8A| 
Washington 1 1 ifo no M ion Abounds On The 

Internet [Mar/pJ«1 
Chamber Urges Members To Call 

[TBA:Mar/plA| 
In Business For The tjong Haul ( IW I s 

Chamber chairman Michael S, 

Stames} |Apr/p46| 
Chamber Looks Ahead |TBA:Apr/plA] 
Lesher Announces He'll I>eave This Year 

[TBA:Apr/p2A] 
Hume Page Lists Services 

(TBA:Apr/p2A) 
Hong Kong Policy Set; New Officers 

Take Helm (TBA:Apr/pJA| 
The Spirit Of Enterprise |TftA:Apr/p4A | 
Chamber Law Firm Marks 20 Years 

[TRA:Apr/pI5A| 
Improved Member Service Is Goal Of 

Chamber Technology Overhaul 

|TBA:May/p2A) 
Chamber Activities Posted On Web 

|TBA:May/p2A| 
Chambers Eye Retirement Plan 

(TBA:May/p3Al 
Business Seminar Series Set 

|TBA:May/pl4A| 
I 'oil Responses Can lie Filed Using 

Internet JTBA :Juti/p2A | 
Climate Conference Slated |TBA: 

Jun/p2A] 

Editorial: Changing Of The Busiites* 
Guard |Aug/p62| 
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Donohue To Lead Chamber 

[TBA;Aug/plA] 
Board Thanks Leshcr [TBA:Aug/plA] 
Fidelity Plan Attracts Members 

[TEA :Aug/p2Aj 
President Chosen; Policy Adopted 

FTBA:Aug/p6A] 
A Wide- Ranging Influence 

|TBA:Aug/pl3A] 
Jos ten Named To New Position 

(TBAiAug/pt4A] 
Ort-Line Catalog Available 

[TBA:Aug/pl5A j 
New Era Begins fTBA;Oct/plA| 
Nominating Panel Elected 

[TBA:Oct/pl5A] 
VS. Trade Boosted [TBA;Dec/plA] 
Chamber Targets IRS [TBA:Dec/p3A I 
Annual Meeting Set For Feb. 23 

|TBA:Dec/p3A] 
Donohue Details "Growth Agenda" 

[TBA:Dec/p6A] 
Speeches Available Online 

[TBA:Dec/p6Aj 
Chamber Invites Members To Serve On 

Committees [TBAiDec/pSA I 
US. CO NSTiTUTlQN 
Readers 1 Views: Stay On Budget 

(Mar/p681 
Chamber Urges Members To Call 

[TBA Alar/plA] 
1996 How They Voted (TBA: Mar/Sen ale 

oA; House II A] 
Budget Proposal Defeated 

(TBA:Apr/pl4A} 
Freedom Of Speech Ai Issue In Courts 

|TBA:May/p5A] 
Terra -Limit Amendment Fails 

|TBA:May/pllA) 
Contact Lawmakers About Vote 

lTBA:May/pl3Aj 
Tax- Limitation Measure Fails 

|TBA:Jun/p6A] 
VS. GOVERNMENT— BUDGET 
Challenges We Face: Fiscal Health 

(Cover story )(Feb/pl7J 
Editorial: Budget Balance b The 

Gateway (Feb/p72] 
Readers* Views: Stay On Budget 

(Mar/p6ft] 
Chamber Urges Members To Call 

(TBA:Mar/plA| 
1996 How They Voted [ TB A : M a WSenat e 

p6A; House HA, 13A| 
Letters: Balanced -Budget Amendment 

Calked A Complicating Factor 

|Apr/p8| 

Pro-Business Programs A Hacked From 

Two Sides [Apr/p9] 
Budget Proposal Defeated 

(TBA:Apr/pl4A| 
Editorial: The Many Failings Of The 

Clinton Budget |May/n*4| 
Encourage Investment, Savings, Panel 

Told |TBA:May/p6A] 
Full Funding Backed |TBA: jun/pl A | 
Editorial: light A I The End Of The 

Budget Tunnel |JuVp72] 
Letters: Checking The Ingredients Of A 

Balanced Budget [Aug/p5] 
Action On Budget Bill Urged 

[TBA:Aug/p4A| 
Budget Agreement Contains Mostly 

Good Tax News [Sep/plu] 
The Rising Cost Of Government 

[Sep/plOl 

Letters: Poll May Have Lacked Answers 
[Oct/p4| 

Editorial: Protect The Promise Of The 
New Fiscal Policies |Ocl/p83| 



Chamber Helps Win Tax Belief, Budget 

Restraint |TBA:Ocl/p2A| 
A Growing Budget Surplus |Nov/pl2] 

GOVERNMENT— CONGRESS 
House And Senate Leaden* Win Votes Of 

Confidence ] Jan/pS] 
Look for A More Pragmatic Congress 

(Jan/p251 
Readers' Views: Full Speed Ahead! 

(Results of November, 1996 poll) 

[Jan/p56| 
Editorial: A Victory For Growth, 

Jobs — And Integrity j Jan/p?2] 
Head Of Small- Business Panel Vows W ar 

On Federal Rules |Fch/pB] 
New Committee Leaders [Feh/p8] 
1996 How They Voted: Second Session 

104lh Congress [TBA:Mar/p3A] 
1996 How They Voted (Term limits) 

I TBA; Mar/Senate p6A| 
Pro- Business Programs Attacked From 

Two Sides [Apr/p9{ 
The Spirit Of Enterprise {VS. Chamber 

of Commerce awards In lawmakers) 

fTBA:Apr/p4Al 
Chamber Hosts New Lawmakers 

(TBA :Api7p&A] 
Testifying Before Congress 

[TBA;Apr/pllAf 
Thank Representatives Who Voted For 

Comp Time Bill |TBA:Ma>Vp8A ] 
Guide On Lawmakers Now Available 

[TBA;May/pllA | 
Contact Lawmakers About Vote 

[TBA:Mav/pl3Al 
A New Blend Of Experience [ Jun/p4* J 
Chamber, New Lawmakers Confer 

(TBA:Jun/pl3A] 
Editorial: Light At The End Of The 

Budget Tunnel [Jul/p72| 
Where 1 Stand: On Clinton And Congress 

[Aug/p49] 
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Thank Senators Who Supported Comp- 
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A*;pNCV t KFAy 
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EPA Rebuilds Its Enforcement Muscle 
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Clean-Air Rules Encounter Turbulence 
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Chamber Sues EPA Over Air Standards 
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Editorial: Clean-Air Rules Should Be 
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US, GOVERNMENT— INTERNAL 

REVENUE SERVICE (IRS) 
see also Business Taxes; Income Tax; 
Taxation; VS. Tax Code 
IRS Raises Threshold For Electronic 

Payment [Sep/plO| 
Lawmakers Propose Restructuring The 

JRS[Oct/plO| 
When The IRS Comes To Check 
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Editorial: An Excellent Opportunity To 
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Chamber Targets IRS |TBA:Dec/3A| 
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OCCUPATIONAL SAFETY AND 
HEALTH ADMINISTRATION fOSHA) 
Business Victories In The Courts 
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OSHA Revising Rules On Injury Records 

[May/p9] 

OSHA Policy Negated [TBA:Jun/p3A j 
OSHA Is Moving On Ergonomics Rule 
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A Rule Mandating Safely And Health? 
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Letters: Reasons To Be Wary Of An 

Ergonomics Rule [Ocl/pS) 
OSHA Rethinks Implementation Of 

Record-Keeping Proposal [Nov/plOJ 
Bill Targets Fines By OSHA Inspectors 

!Dec/p8| 

Chamber Urges Action On OSHA Bill 

ITBAiDec/pISA] 
VS. GO V EHNMENT — SMA LL 
BUSINESS ADMINISTRATION (SBA) 
Aida Alvarez Named To Head Small 

Business Administration [Feb/pS] 
At The Speed Of Light (Small business 

person of the year) [FcWpI41 
SB A Microloans Fuel Big Ideas [Feb/p34| 
Letters: Another Success Story For SBA 

Micro loam [Apr/p8] 
The SBA Steps To The Plate Amid 

Midwest Flooding J Jun/pS] 
A Scrappy Entrepreneur [Jun/pl2| 
SBA To Help Small Firms Hire Welfare 

Recipients | Oct/pg] 
SBA Gives Women A Fool In The Door 

[Dec/p44| 
VS. POSTAL SERVICE 
Postal Service Tackles Competition 

!Apr/p3S] 

Reclassification: Winning The Numbers 

Game [Apr/p40| 
Revisions Take Effect For Fees, Services 

[Jul/p81 

Rate Increases Sought (Aug/p8J 
Postal Increases: Smaller Is Belter 
[Oct/p42| 

Where I Slund: Postal Costs [Oct/p77] 
tellers: Postal Service: A Chip Off The 

Old Rloclc? { No v/p6) 
Readers 1 Views: Mixed Mail iDec/pool 
VS. TAX CODE 
What Tax Refonn Would Mean For You 
|TBA:Feh/p9A| 
U TILITIES 
Direct Line: Left In The Dark On 
Power Failures | Jun/p74} 

V 

VACATION S 

see Travel/Tourisiii/Vacaliniis 
VALUATION 
Figuring Your Company's Worth 
[Apr/p78| 

VALUE-ADDED TAX (VAT) 
see Taxation 
VENDORS 
see also Suppliers 
Vendors Can Pave The Way To Growth 
[Jun/p461 
VENTURE CAPITAL 
see also Capita I; Economic Development; 
Loans 

Direct Line: Women Entrepreneurs 
(Jun/p74| 
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Venturing Out For Rapid Growth 
[Nov/p54| 
VETOES 

Capitol Hill Successes [TBA:Feh/p4] 
1996 How They Voted [TBA:Mar/Senate 

p5A; House p9A| 
VIDEO INDUSTRY & TECHNOLOGY 
How To Make The Most Or Uarning By 

Video[Feb/pll| 
Look Like Spielberg For A Pittance 

VOLUNTEER1SM 

see Charitable Organizations & 

Donations/ Community Service/ 

Volunlecrism 
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WAG ES/S A iA, Rl ES/FEES 
[99b How They Voted |TBA: Mar/Senate 

p6A; House p!3A, 14 A] 
Editorial; Flexibility On Overtime Rules 

In Overdue lApr/p84] 
How To Motivate Low- Wage Workers 

lM»y/p35| 
A Different Message For Daughters 

jMay/p62) 
Pay In Family Businesses J May/p62] 
The Worth Of Work J May/p64] 
Comp-Ttme Action Urged 

[TBA:May/plA| 
Thank Senators Who Supported Comp- 

I ime Bill [TBA:Aug/pl(fA) 
Minimum Wage Increases To $5.15 On 

Sept. 1 |Sep4>12] 
WASTE DISPOSAL 
see Environment; Hazardous Wastes; 
Recycling 

WATCR/WATEK POLLUTION 
see Environment; Hazardous Waste 



WELFARE/WELFARE REFORM 
In Toe Trendies Of Welfare Reform 

[Jan/p29| 
Accentuating The Positive [Jan/p32| 
Challenges We Face: The Federal Safety 

Net (Cover story l! Keh/pl 9| 
Capitol Hill Successes (TUA:Feb/p4Aj 
Letters: Responsibility Is In The Eye Of 

The Beholder [Mar/pS] 
19% How They Voted [TBA : Mar/Senate 

p7A; House pl3A| 
Where I Stand: On Welfare Changes 

[May/p67] 
Ending Welfare As A State Of Mind 

|Jul/pJ7] 

Readers Views; No To Welfare Changes 
[JuL/p641 

SBA To Help Small Firms Hire Welfare 

Recipients |Oct/p8| 
Reliable Sources Of New Employees 

[Nov/plS] 

WELLNESS, programs 

see also Health Costs/ Insurance/ Plans 
A Wellness Program's Bottom- Line 

Benefits (J»n/p9| 
WOMEN 
Women Entrepreneurs Make Credit 

Gains | Juri/p8| 
Building A Healthy Niche [Jan/p 14 j 
At The .Speed Of Ught |Frh/pl4| 
landing With A Personal Touch 

|M»r/p42) 
NB Tips: Directory Assistance 

iMay/pU) 
A Different Message For Daughters 

[May/p62| 
A Scrappy Entrepreneur [Jun/pl 2 [ 
Direct Une: Women Entrepreneurs 

|Jun/p74t 
offering Women A Lending Hand 

[Jul/pW] 
NB Tip: Women Entrepreneurs 

jSep/pI6| 

SBA Gives Women A Foot In The Door 
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WORK FORCE 
It's Time To Line Up Your Summer 

Interns [Jan/p9] 
A System For Developing Workers' 

Technical Skills | Jau/plu! 
Helping Foreign Workers Keel Morr A I 

Home | Jun/pl I] 
WORKERS' COMPENSATION 
rinding Coverage For Small Offices 

|JuWp30] 
Costly Numbers In Workers* Camp 
!Sepfp401 
WORKING AT HOME 
see Home -Rased BusineWHome Office; 
independent Contractors; 
Se If - Em ploy m ent 
WORKPLACE 

see also U,S. Govt — Occupational Safely 
& Health Administration (OSHA); 
Workplace Health & Safety 

Handling Drug Problems On The Front 

Line [Aug/pll] 
WORKPLACE SAFETY & HEALTH 
see also U-S. Govt — Occupational Safely 
& Health Administration (OSHA U 
W r ork place 

OSHA Revising Rules On Injury Reconfs 
IMay/p91 

OSHA Policy Negated |TBA:Jul/p3A ) 
OSHA Is Moving On Ergonomics Rule 

lAug/p29| 
A Rule Mandating Safety And Health? 

[Scp/p2a| 

Letters; Reasons To Be Wary Of An 

Ergonomics Rule [Oct/p6| 
Legislation Could Improve Workplace 

Safety And Health |TBA;«M/p7A | 
OSHA Rethinks I m piemen tat ion Of 

Record-Keeping Proposal |Nov/plO| 



YOUNG ADULTS 
A Different Message For Daughters 
[May/p62] 



SUBJECT INDEX 15 



REGULAR FEATURES & SPECIAL SECTIONS 



COVER STORY 

Jan/plG: Clear Sailing? 

— How The *97 Outlook Shapes 
I p By Region 
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Reform The IRS 
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Apr/pS2'. Rebounding With A N on bank 

Loan 

— Finding A Nonbank Lender 
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— Black Gold And True Gril 
(Stan Miller and Gary l-ewis; 
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Apr/pl6: — Hie Art Of Branching Out 
(Mary Engelbreit; Mary 
Engdbreil Coy.; St. Louis, 
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New 

I Roger A. Snyder; InteLex; 
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— Where Cooking Is Academic 
(Francis Voigt and John 
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Montpelier, Vernionl) 

May/pI6: — You Gotta Have Art 
(Dominie Pangboni; 
Pangboni Design; Detroit. 
Michigan) 

— White- Water Wonders 
(Andy Zimmerman and John 
Sheppard; Wilderness 
Systems, Inc.; High Point, 
North Carolina) 

Jun/pl2: — A Scrappy Entrepreneur 
( Marsha Scrlin; United 
Scrap Metal, Inc.; Cicero, 
Illinois i 

— Going With The How 
(J. Richard Phillips and 
Maxwell Steinhardt; 
TMSSequoia; Stillwater, 
Oklahoma 



Jul/p47: — A Bridge To The Future 
(Gloria Ma; XXsys 
Technologies; Nan Diego, 
California) 

— No Strings Attached 
(Donna and David 
Wisniewski; Clarion Shadow 
Theatre; Frederick, 
Maryland) 

Aug/p56: — The Language Of Success 
(Helen and Marty Shin; 
1-800-777-CLUfi, Inc.; 
El Monte, California) 

— Designing Big Dreams 
(Stephen Slater; Slater 
Publishing; Eden Prairie, 
Minnesota) 

— Horns of Plenty 

(Dave Monelte; David G. 
Monette Corp., Portland, 
Oregon) 

S«p/p75: — A Splashing Success 

(Gene Kijowski; Century 
Pool Management. Inc.; 
Kensington, Maryland) 

— Prescriptions For Doctors 
(James B. Davis; Practice 
Management Information 
Corp*, Los Angeles, 
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— Enterprise With A Kick 
i Junki Yoshida; Yoshida 
Croup; Portland, Oregon) 

Oct/p78: — The Mighty Ducks 

(Andrew Wilson; Boston 
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Nov/p78: — Coloring Your WorW 
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Duluth, Ceorgta) 

— Banking On Help Fur 
Animals 

{Patricia Kaufman; AnimaJ 
Blood Bank; Dixon, 
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DecVp68: — Elegant Simplicity 

(Amsaic Aberra; Amsale; 
New York, New York) 

— Bring The Children 
(Diane Lyons; Accent on 
Children's Arrangements; 
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— "Nobody Calls Me Mister" 
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Blesse) Marine Service* Inc.; 
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Apr/p46: lessons of Leadership: 
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Commerce chairman Michael 
S. Staines) 

p68: Franchising/Special Guide 
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Putting Together A Digital 
Office 

p54i Special Report/Trans portal ion: 
Leasing Passes The Road Test 

Jun/pJU: Special Report/Insurance: 
Finding Coverage For Small 
Offices 
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Making A Move To Portability 

OcVpS^t Special Report/ Automotive: 
The 1998 Trucks 

p65: Frandiisiiig/Special Guide 
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WHERE I STAND 
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Social Security system reform 
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May/p67: On Welfare Changes 
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1 Poll results in August issue) 
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Aug/p49: On Clinton And Congress 
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Sep/|j69: On Highway Funds 
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Oct/p77: On Postal Costs 
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(Poll results in February 1998 
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— The Price Of "Peace At Any Price** 
(with Craig E, AronofT) ( Jan/p46] 

Krull, kairii 

— Don*! Get Stuck With Back Taxes 
I Mar/p<.l| 

Krone, Sharon P. 
Do-lt-Yourself Family Meetings f with 
John L. Ward)lNov/p72) 

Kuhnau. Stephen 

— A Rewarding Experience |Scp/p8| 

Livingston. Abbv 

— Insuring Your Kamin^ Power 
|Apr/p75| 

— Make Your Familv Businev* "Divorci- 
Proof" U*n/p£4| 

— Ways To Expand Pension Savings 
|Oct/p30] 

Manilla, G loria Gihbs 

— - After The Game* Claim A Deduction 

— - Easier Rules Take Effect For S 
Corporations [Fcb/p63] 

— fly Now, Pay Later? [JuVprJJ 

— Gone Bui Not Deductible [ Juri/pM | 

— Hiring Your Child: Tax Breaks And 
Traders 1Jun/p59) 

— Redefining The Home -Office 
Deduction |Scp/p30] 

— Tax Break For College Courses May 
R es u rf ace ( A u g/p 11 \ 

— Tax Options For Handling Obsolete 
Inventories |Dec/p25| 

MaynarxL Roberta 

— Building A Winner From Scratch 
[Oet/p65] 

— Casting The Nei For Job Seekers 
[Mar/p28] 



— ChaUenges We Face fFeb/pl6| 

— The Changing Landscape (Jan/p54) 

— The Decision To Franchise jjan/p49| 

— The Heat Is On (Octy P l41 

— The Hit Parade For 2000 [Apr/p68| 

— How To Motivate Low- Wage Workers 
|May/p35| 

— Managing Your Small Business [ Jan - 

Dec] 

— Rejuvenated Resales [ JuUpJ9| 

— A Simplified Route To Markets Abroad 
|NoWb46| 

— A Splashing Success |Sep/p75J 

— Taking Guesswork Om Of Pricing 
(Dec/p27) 

— Trade Links Via The Internet 
(Dec/pSll 

McCollum, Tim 

— Building A Healthy Niche | Jan/pl4| 

— A Code >Red Issue In Communications 
|Dec/p4o| 

— Computer Crime |Nov/pl9] 

— Delivering The Whole Package 
|Feb/p4S) 

— Elegant Simplicity [Dec/p63| 

— Handy Tools For Training | Apr/p49| 

— Heeding The Call Kor I Mi otic Efficiency 
|Oct/p37) 

— High-Tech Marketing Hit* The Target 
|Jun/p391 

— The Internet In Print [May/p591 

— Making A Move To Portability (with 
Alfred G> Holzinger} (Sep/p61| 

— Making The Internet Work For You 
[Mar/p6| 

— The New Face Of Presentations 
|Jul/pJ3| 

— Putting Together A Digital Office (with 
Albert C. Holzinger I (May/p44| 

— Small Business Technology (with Albert 
G. Holzinger) [Aug, Dec) 

— Software With A World view |Dec/p53J 

— Taking Account Of Software [Jan/p41 ] 

Meyer. Harvey 

— Avoiding Pink Slips | Jun/p24| 
M ohr Anthony J. 

— Take Care To Avoid Liability Traps 
|Nov/ P 32| 

Montague, Bill 

— In The Trenches Of Welfare Reform 
fjan/p29] 

Morris. Hal 

— It Pass To Review Travel Cow rage 
[Sep/p34] 

— Quiet Havens At The Airport (Sep/p731 

Mustek, Janine Latus 

— A Helping Hand On Personnel 
|Aug/p38| 

Myers. Randy 

— Analysts Forecast Smaller Gains For 
l997[Feb/po0| 

— The Appeal ( H" Treasury Bonds 
|DeWp2o| 

— Are Saving* Bonds Good Investments? 
|Sep/p36] 

— Asset Accounts Keep Cash Working 
|Jui/p30| 

— Brokerage Accounts Jazz Up 4J)l(k) 
Plans |May/p72| 

— Choosing The Right Mix Of #!(k) 
Assets [Apr/p79| 



— Despite Stumbles, Wall Street Holds 
Promise [May/p69] 

— Foreign Slocks Can Balance Your 
Portfolio | Jui/p28 1 

— Investors Continue To Pile Up Profits 
[N©Wp36] 

— Stock Market Is Expected To Remain 
Strong |Aug/p25| 

— A Tax Break Probably Not Worth 
T aking | Jun/p621 

— Using Past Performance To Pick 
Mutual Funds [Oci/p36] 

— When Your Portfolio Needs A 
Balancing Act ( Jan/p67| 

— Where There's A Will... | Apr/p20| 

— The Wired W orld Of Investment 
Information |Mar/p58] 

Ndlon. Sharon 

— Adding A New Dimension f'o A i lavsie 
lJan/p46] 

— The Challenge Of Partnership 
|JulV551 

— Check Your Slate For Funding 
|May/p60| 

— Designing Big Dreams | Aug/p57 1 

— A Different Message For Daughters 
fMay/p62] 

— Family-Owned, Professionally 
Managed [Aug/p43] 

— Forging Advisers Into A Team 
[Dec/p571 

— Fresh Pages Eor Family Finns 
|Jun/p58| 

— A Goal Of Her Own [ Oct/p79] 

— Hiring An Outsider As A Top Kxecutive 
[Feb/p53| 

— leadership For The New Age 
[May/pi 8] 

— Lending With A Personal Touch 
|Mar/p42] 

— Leaving No Stone Unturned |Oct/p46) 

— Loans With Interest— And Principle 
IJan/p22| 

— Major Shifts In Leadership Lie Ahead 
(Jim/pS61 

— "Nobody Calls Me Mister** f Dec/p70| 

— < HTcring Women A Lending Hand 
(Jul/p40| 

— Preparing For A Loss Of leadership 
|Apr/p59| 

— Retiring With Class |Sep/p70| 

— A Scrappy Entrepreneur [ Jun/pl2] 

— Succeeding In A Walk | Jan/pl2) 

— Taking Tilings Personally [Mar/p53| 

— WW's So Special? |Ocl/p7] | 

— Where Cooking Is Academic | Apr/pl9| 

— Women Entrepreneurs Make Credit 
Gains |Jan/p8] 

Noach. David 

— Choosing The Right Path To The Net 
|Mar/pl6) 

Prydc. Joan 

— An Arcane Levy Extends Its Reach 
|N»v/p29| 

— Budget Agreement Contains Mostly 
Good Tax News |Sep/plQ] 

— Businctv Just Girt L**s\ Taxing |Ort/p24l 

— The Estate~Tax Toll On Small Kirtns 
|Aug/p20| 

— IRS Raises Threshold For Electronic 
Payment |Sep/plu) 

— Lawmakers Propose IRS 
Restructuring |Oct/plfl) 

— Points for Paring Your Tax Bill 
[Dec/p30] 

— When The IRS Come* To Check 
lOct/p4*| 
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Keynes, Roberta 

— Rebounding Wiih A Nonbank Loan 
lApr/p52] 

— Venturing Out For Rapid Growth 
(Nov/p54| 

— When Workers Have Mental 
Disabilities (Dec/p50) 

Robin, Joshua 

— Cooling Down A Short -Term Crisis 
{Nov/pl4| 

Ruine, Paai and Cheryl Stuart Ruin* 
~ Rein* A Winner In Global Trade 
[Dec/ P 61 

Scott, Howard 

— Targeting Prospects With Direct Mail 
|Scp/p52| 

Shoemaker. Marcy 

— The Ri«hl TwiM On A Spt nofT | Nov/pli j 
Slovaik Ma me 

— Bound For Hie Internet [Mar/p34| 
SwojxnJjefian 

— You Gotta Have Art [May/pl6| 
Wardjohn^ 

— Do- 1 1- Yourself Family Meetings Iwilh 
Sharon P. Krone) (Nov/p72| 

— Pay In Family Businesses \ with Craig K. 
AronoJT)[May/p62| 

Warner, David 

— Group Prepares To FigM Fossil- Fuels 
Treaty |Jun/p8] 

— House And Seriate leaders Wm Voles 
Of Confidence |Jan/pH| 

— Look For A More Pragmatic Congress 
[Jan/p25] 



— Minimum Wage Increases To $5. 15 On 
Sept 1 ISep/plOJ 

— A New Blend Of Experience [ jun/p48[ 

— OS HA Is Moving On Ergonomics Rule 
fAug/p29j 

— A Role Mandating Safety And Health? 
fSep/ P 28) 

— SBA To Help Small Firms Hire 
Welfare Recipients lOcl/p*) 

— Workers' Desire Tor Time OCT 
(Dec7p34] 

Weaver. Peter 

— Applying Postage With A Keystroke 
[l)ec/p$6] 

— House And Senate Leaders Win Vote* 
Of Confidence [ JaiVp8| 

— The Capita] Area's Technology Boom 
(Oct/p60| 

— A Checklist For Tax Talks IFeb/po2| 
—Cutting Costs Before Takeoff | No v/pS 8 1 

— Alt Extra Layer Of Paperwork 
lAug/ P 2*! 

— How To Reach Older Consumers 
|JuWp&] 

— Ignoring A Resume Can Prove Costly 
(Sep/pJ2j 

— Long-Term Coverage Eligible For Tax 
Breaks {Feb/p62] 

— Pitying It Safe With Your Records 
Uan/p66j 

— Retirement Plans Get Careful Review 
UuYp271 

— Screening Out Bad Checks | Jun/p60| 

— Travel "Insurance** In Two $60 Shots 
[Mar/pot) 

Whittelsey. Frances Cerra 

— flanks Challenge Credit I raons' 
Growth IMay/p7I| 



Wiljmn^Kdlv 

— Dialing lip Savings On The Intern H 
|Aug/p4l| 

— The Minefield Of Merchant Status 
IJan/pJgJ 

— Taking Orders By Phone Check 
fJan/p6o| 

— White- Water Wonders lMay/pl7) 
W oods, Lyn n 

— Cellular Phoning Far From Home 
JOct/p34| 

— Getting Mileage From The Internet 
|Mar/p25) 

Worsham, James 

— Agency Testing Way?* To Ensv 

Km ploy n ic nt - K I rgj hi I it v Checks [Nov/pli] 

— the Big Switch |Scp/plK) 

— Break* For Small Business At Slake In 
T;ix Ncftolinlioiis |Aog/pH| 

— Bundles Two Big For Small Firms 
!Dcc/p43] 

— Checks, Balances, And I he CP I 
|Apr/p34] 

— Challenges We Face f Feb/pl6| 

— Clear Sailing? J janVpltij 

— Corrections Day Produces A Victory 

[Oct;po] 

— Dateline: Washington |Feb/pK | 

— Labor's New Assault | Jun/pt6] 

— Prospects Remain Uncertain For Fast- 
Track Trade Bill [Nov/plO] 

— The Re-engineering Of Social Security 
|May/pMl 

— The SBA Steps To I he Plate Amid 
Midwest Hooding (J un/pft| 

— Verdict (s Still Oul< hi Union- Only 
Effort |Aue/pft] 

ZaU T Milton 

— Tax-Wise Handling Of Expansion Costs 
|Oel/p34] 
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